
KEYNOTE 
CHRISTINE  

CASHEN

NETWORKING
OPPORTUNITIES 

SPECIAL EVENTS

GREAT  
LOCATION

CONTINUING
EDUCATION FOR 

THE ENTIRE 
DENTAL TEAM

TOP-NOTCH
SPEAKERS

EXHIBIT HALL

INTERACTIVE DISPLAYS

TABLE CLINICS

MAY 3-6

DEVOS PLACE 
GRAND RAPIDS

ANNUAL
SESSION

3

Experience  
Michigan’s Largest

Dental Meeting!

Courses and Events  
for the Entire Dental Team



2    M I C H I G A N  D E N T A L  A S S O C I A T I O N  A N N U A L  S E S S I O N  P R E V I E W

ANNUAL
SESSION

3

There’s so much to experience at this year’s MDA Annual 
Session! The Committee on Annual Session and the Committee 
on Continuing Education along with the MDA staff have worked 
hard to provide a meaningful and comprehensive conference of 
learning, socializing, and viewing of new products and services 
in the Exhibit Hall. So, whether you’re attending one day or every 
day, please be sure to take advantage of everything Annual 
Session has to offer.  

Grand Rapids is a beautiful city with lots of restaurants, breweries, 
museums, sporting events, concerts and theaters, so you’re sure to enjoy your free 
time too. Take some time to explore downtown and create your own team-bonding 
experiences. Visit www.grandrapidsattendee.com for exclusive offers and discounts 
just for conference attendees. 

NEW for new dentists: A half day program titled “New Dentist Fuel — Design Your 
Future” facilitated by Dr. David Rice will cover such topics as tackling student debt, team 
turmoil, limited practice opportunities, and more. Join other new dentist colleagues for 
a day designed just for you. 

Keynote address: Keynoter Christine Cashen will help us all stay inspired even when 
“we’re so darn tired.” She’s a Midwesterner who has ties to Michigan. She is excited 
to be back sharing her wisdom to help you be the best that you can be in challenging 
situations.  

Special events, too: Join your colleagues, friends, and team members for a tour and 
beer tasting at the world famous Founders on Thursday evening. Plus, there’s lots 
of fun at Friday evening’s “Magic, Music and More,” honoring MDA President Dr. 
Vince Benivegna and featuring an award-winning magician and a popular local band 
playing music from the ‘70s through today. 

Whatever you decide to do at the Annual Session, I know it will be memorable. So, 
what are you waiting for? Register your team now! 

Neeta Chesla, DDS
Chair, 2023 MDA Annual Session

INSIDE YOUR 2023 ANNUAL 
SESSION PREVIEW

Chair’s Message 2

This Year’s Special Events 3-5

Things to do in Grand Rapids 6

Course Synopsis 8-9

Annual Session Exhibit Hours 10

Pre-Session Seminars 11

Thursday Courses 12-19

Friday Courses 20-26

Saturday Courses 28-33

Registration Information 34

Hotel Information 35

CE Requirements 36

Registration Form 38-39

Experience Michigan’s 
Largest Dental Meeting!
Grand Rapids 2023

ANNUAL
SESSION

3



M AY  3 - 6 ,  2 0 2 3  •  G R A N D  R A P I D S       3

OUR KEYNOTE ADDRESS

How to Stay Inspired 
When You Are So Darn Tired!

Christine Cashen

COURSE #23
Special Session! FREE! 
One CE credit
Thursday, May 4, 2023
3:30 – 4:30 p.m.
AGD Code: 770

It can feel challenging to stay right 
side up when the world feels upside down. These past few 
years have been stressful, but it’s time to take back your 
power! Take control of what you have the power to change. 
Shift your perspective, get energized, and lead by example.

Learning objectives:
• Learn a method to compose and dispose to 
 handle worry.
• Identify energy gainers/drainers and what to do 
 about them.
• Discover how to get your “mojo” back.
• Use tools to leverage levity.

This course is designed for the entire dental team.
Recommended for new dentists by the MDA’s New Dentist 
Committee.

This course counts toward the Certified Dental Business 
Professional program, communication category, for one 
credit.

Limit 500. Registration is required. Please register on 
Pages 38-39. 

Co-sponsored by MDA Insurance and MDA Services

Call for Hosts! 
Volunteer to host a speaker and earn FREE CE credit. 

For more information about hosting, contact the MDA’s 
Shawna Owens at sowens@michigandental.org.

SPECIAL EVENTS

Courses Recommended for New Dentists 
You’ll find a number of courses marked throughout the 
Annual Session Preview that are recommended for new 
dentists by the New Dentist Committee. Courses are 
noted in bold on course descriptions.

New dentists who register for any of these courses may 
attend the New Dentist Network Lounge on Friday, May 
5 for free (a $25 savings).

Sponsored by MDA Insurance and MDA Services

Founders Tour and Tasting
Thursday, May 4, 2023 
6:30-8:30 p.m.
$35 includes tour, tasting, and appetizers
What do you know about beer? What would you like to 
know? Find out during a tour and tasting held at Founders 
Brewing Company. It’s an experience that’s sure to delight 
the senses. You’ll come away with a smile on your face and 
a better understanding and 
appreciation of the brewing 
process. All participants must 
be 21 years of age or older. 

Founders Brewing Company 
has been fortunate to 
evolve into one of the most 
recognized breweries in 
the United States. It’s been 
ranked as one of the top breweries in the world by Ratebeer.
com for the last five years, and has had several beers listed 
in the top 100 beers of the world on Beeradvocate.com. 
Founders is now among the top-10 largest craft breweries 
in the country and one of the fastest-growing. Founders 
is proud to share that their passion extends beyond beer, 
too. Founders is focused on reducing their environmental 
footprint and supporting national and local causes in social 
justice, environment, and the arts and culture.

Registration is required. Please register on Page 38-39. 

Sponsored by MDA Insurance and MDA Services

NEW THIS YEAR! 
Zen Lounge: This area will be available for you to get 
away from the crowd for a moment of peace and quiet, 
or a place to just relax or focus on your spiritual being. 
Located in Monroe Room A, DeVos Place. 

Sponsored by MDA Insurance and MDA Services
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For more information on the ACD breakfast, contact Dr. Sherill 
Behnke at 517-332-8663 or email behnkedds@aol.com. 

The Pierre Fauchard Academy plans to hold a brunch at 11:30 
a.m. on Saturday, May 6 in the Amway Grand Plaza Hotel. 
Contact Dr. Richard Raad at raaddental@gmail.com for more 
information or to make your reservation.

SPECIAL EVENTS

The joint American/International College of Dentists and 
Pierre Fauchard Dinner will be held at the JW Marriott, 
Thursday, May 4 at 7 p.m. in Grand Rapids. Watch your 
email for more information. Check the MDA Annual Session 
Official Program or MDA Connection App for room location 
closer to the actual event. 

The International College of Dentists Breakfast will take place 
Friday, May 5 at 7 a.m. in the Amway Grand Plaza Hotel. 
Contact Dr. Steven Sulfaro at drsulfaro@comcast.net for more 
information or to make your reservation. Spouses and guests of 
members are invited to attend. 

The American College of Dentists Breakfast is scheduled for 
Friday, May 5 at 7 a.m. in the Amway Grand Plaza Hotel. 

ACD/ICD/Pierre Fauchard Annual Session Events

Wednesday, May 3, 2023
6 – 9 p.m. 
Pantlind Ballroom
Amway Grand Plaza Hotel

Please join your colleagues for a 
very special event to recognize 
and thank our donors and grant 
and scholarship recipients. The 
event is open to all interested 
Annual Session attendees to 
introduce them to the Foundation 
and hear stories from people 
who help and have been the 
beneficiaries of the work we do 
throughout the state. 

The time spent will be 
heartwarming, educational, and fun. Everyone will walk 
away knowing more about the Foundation, its donors, its 
recipients, and how the MDA Foundation is making the 
state a better place through improved dental health.

Hope to see you there! A save-the-date and e-mail follow-
up will be sent soon. 

To register early or make a donation, please email the 
MDA Foundation at foundation@michigandental.org or 
call 800-589-2632 and ask for the MDA Foundation.

MDA Foundation 
Sparkling Smiles Celebration

New Dentist Network Lounge 

Friday, May 5, 2023 • 5 – 7 p.m.
Located at the exclusive IDC 
inside the Amway Grand Plaza Hotel

You’ll need a code to get in — but once inside you’ll 
experience panoramic views of downtown and some other 
ambience surprises. 

Attend any New Dentist recommended CE course and 
attend this event for FREE. Cost is $25 otherwise.

Sponsored by MDA Insurance and MDA Services

MDA FOUNDATION PRESENTS

You, and a guest, are cordially invited to celebrate  
our grant and scholarship recipients, and  

our extraordinary donors, who support them.

Wednesday, April 27, 2022 • 6:00 pm – 9:00 pm  
Platinum Ballroom • Suburban Showplace • Novi

 
RSVP with your dinner choice of:

chicken, vegetarian, or special dietary restrictions
by April 13, 2022

at our online RSVP form,
via email to foundation@michigandental.org,

or call 517.346.9458

Use your smartphone camera to RSVP:

If you are unable to attend and would like to make a  
contribution to improve dental health or to honor  
our donors, grant or scholarship recipients we are  

celebrating, please visit our website to donate today!

michigandental.org/foundation

The MDA will hold a Welcome 
Reception right in the Exhibit 
Hall on Thursday, May 4, from 
4:30 until 6 p.m. Everyone is 
invited! 

During the reception 
complimentary 
hors d’oeuvres will be 
provided, with a cash bar.

Welcome Reception!

Sponsored by MDA Insurance and MDA Services



Magic, Music 
and More!
Honoring MDA President 
Dr. Vince Benivegna

Grab your friends, colleagues, team 
members and significant others – for  
an evening of food, fun, and amusement. 

Enjoy a magic show sprinkled with humor, revel in 

the sounds from the 70s through current day with 

a popular local band, Funkle Jesse. Plus amazing 

food options that are hearty and healthy to fill you 

up for all the evening’s activities. Drinks that 

appeal to most including soft drinks, craft beer, 

fine wine and cocktails. Rounding it off with 

dancing, conversation, laughter and fellowship. 

Don’t miss out, register today – Capacity is limited!

Visit: annualsession.michigandental.org

WHEN: Friday, May 5, 2023 (6:30-11 p.m.) 
WHERE: Ambassador Ballroom,  
Amway Grand Plaza Hotel
PRICE: $89/person includes: dinner,  
two drink tickets, and entertainment
ATTIRE: Snappy Casual 

Co-sponsored by Central District Dental Society, 
Michigan Society of Oral and Maxillofacial 
Surgeons, MDA Insurance, and MDA Services.
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MAGICIAN 
KEITH KOCHER 

FUNKLE JESSE



EXPERIENCE GRAND RAPIDS

Grand Rapids Art Museum. Located in the heart of downtown, 
the Grand Rapids Art Museum is the world’s first LEED® Gold-
Certified museum. Browse three floors of art, see the hottest 
touring exhibitions, and engage in learning and doing op-
portunities. Visit artmuseumgr.org for more information.

Gerald R. Ford Presidential Museum. Explore the life and 
times of the 38th U.S. president through multimedia exhibits 
including an Oval Office replica and a simulation of the 
typhoon that hit Ford’s WWII warship. See artifacts from the 
president’s Grand Rapids childhood, discover the trailblazing 
influence of First Lady Betty Ford, and visit the couple’s burial 
site. More information is at fordlibrarymuseum.gov.

Grand Rapids Public Museum. The Grand Rapids Public 
Museum features world-class exhibitions on science, history, 
and culture in a beautiful riverside setting. Stroll through a 
detailed recreation of downtown Grand Rapids circa 1890, 
ride a 1928 Spillman carousel, and see stars in the planetarium 
(separate fee applies). See more at grpm.org.

Grand Rapids Downtown Market. This preeminent destination 
for innovative food experiences houses 20-plus restaurants 
and artisan food vendors, from butchers and bakers to 
chocolatiers and fishmongers. Dine, shop, and celebrate the 
city’s farm-fresh food scene. More at downtownmarketgr.
com.

Frederik Meijer Gardens and Sculpture Park. One of the 
world’s “Top 30 Must-See Museums” combines natural beauty 
and human creativity to dazzling effect. Visit different gardens 
-- Japanese, Victorian, tropical, farm, children’s, and more -- 
and see nearly 300 sculptures from classic and contemporary 
artists along your journey. More at meijergardens.org.

Beer! Voted Beer City USA in national polls and named Best Beer 
Town and Best Beer Scene by USA Today readers, Grand Rapids 
is an ale aficionado’s dream. The Beer City Ale Trail boasts 50 
breweries within 30 minutes — visiting just eight of them can earn 
you a free t-shirt. Details at ExperienceGR.com/Beer.

Family Time. Grand Rapids was named the No. 1 Best Place 
to Raise a Family in 2022, thanks in part to so many kid-
focused attractions. Grand Rapids Children’s Museum inspires 
learning through playful, hands-on exhibits. John Ball Zoo 
offers a four-story zipline, a sky trail ropes course, a petting 
zoo, and more than 2,000 animals in residence. Parks, 
playgrounds and nature centers encourage activity and 
discovery. More at ExperienceGR.com/Family.

Fine food. Grand Rapids is home to one of America’s finest 
culinary schools and one of the world’s best growing regions 
– so it’s no surprise it was named a Top 20 U.S. Foodie City 
in 2021 (and the most affordable of them all!). You’ll find an 
astonishing variety of fresh, farm-to-table dining options for 
every taste and budget. Get a taste at ExperienceGR.com/
Restaurants; scroll down and click “Downtown” in the 
“Regions” category for a list of 140-plus eateries within a 
10-minute walk of downtown hotels. 

Fun After Dark. You’ll find plenty of things to do after dark in 
Grand Rapids. The downtown entertainment district puts you in 
the middle of an array of nighttime diversions: live-music 
venues, sports bars, brewpubs, comedy clubs, theatres, and 
more. Everything’s within a 10-minute walk of your downtown 
hotel! Find your fun at ExperienceGR.com/Nightlife. 

For more things to do, maps and special convention discounts 
please visit www.GrandRapidsAttendee.com.

Things to Do in Grand Rapids
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TABLE CLINIC/POSTER
APPLICATION

2023 MDA AnnuAl SeSSion

MAy 3-6, 2023
DeVoS PlAce, GrAnD rAPiDS

The MDA Committee on Continuing Education invites you to share an improved technique, procedure, clinical skill or research topic 
regarding dentistry and the scope of practice, by presenting a table clinic/poster at the 2023 MDA Annual Session in Grand Rapids. 
The 2023 Annual Session will be held May 3-6, 2023. Why not consider sharing your knowledge with your colleagues and earn 
CE credit doing it? An application appears below or online at https://annualsession.michigandental.org. For more information, 
contact the MDA at 800-589-2632, ext. 402, or email sowens@michigandental.org.

n NOTE: Table Clinics/Posters will be judged. Prizes will be awarded. The MDA will send a press release to the winner’s local newspaper 
or digital media outlet and receive recognition in the MDA Journal (monthly magazine).

Event time: Friday, May 5, 10 a.m.–2 p.m. *Presenter must be present during the entire four hours. 

 Clinic   Poster (check one), Title of Clinic/Poster:

Lead Contact:   Email Address: 

On-site Presenter Names (include credentials): 

Address:  City:   ZIP: 

Telephone: ( )   Fax: ( ) 

Professional Discipline:   Dentist*   Hygienist    Assistant   Student:  Name of School: 

n NOTE: Table Clinics/Posters must be educational in nature. No advertising matter, commercial promotion, solicitation or 
sales of any type are permitted as part of a Table Clinic/Poster presentation.

One table/poster clinic title sign is provided. The MDA will provide the equipment listed below. All other equipment must be supplied 
by the presenter. Contact the MDA for audio/visual equipment and pricing at 800-589-2632, ext. 402.

Presenters shall be provided with:
n 6' x 3' Tackboard (for posters)    n 6' High Top Table w/chairs (for clinics)

Please check below if you will need: 
 Electrical Outlet  Table-top Screen

Any other equipment required will be the financial responsibility of the presenter. 

n NOTICE: Table Clinics/Posters are limited to approximately 30 clinics; presenters are urged to apply early. Applications due by 
Feb. 15, 2023. Any applications received after this date may not be included in the Annual Session Official Program. Mail completed 
application to: Michigan Dental Association, 3657 Okemos Road, Suite 200, Okemos, MI 48864-3927 or please an email to 
sowens@michigandental.org. Go to https://annualsession.michigandental.org.

Your First ChoiCe For Continuing eduCation

ANNUAL
SESSION

3

2023 Table Clinic Application.indd   12023 Table Clinic Application.indd   1 9/29/2022   8:37:09 AM9/29/2022   8:37:09 AM
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ANNUAL SESSION CONTINUING EDUCATION AT-A-GLANCE. 

Use the following chart to quickly identify Annual Session courses by target audience, those that are free/discounted, or meet 
state license requirements. Speakers and detailed descriptions can be found in chronological order by course number starting 
on Page 11 of this preview. If you are registering online, use the Filter Courses option under Full Agenda in the Schedule 
section to find your preferences. 

Wednesday May 3, 2023 DDS
New 
DDS

RDH Asst.
*CDBP/ 
Front 
Office

L'ship 
Track

FREE/ 
Discounted

License 
Req.

#1 Health Centered Dentistry*
#2 HOD Leadership Training*

Thursday May 4, 2023 DDS
New 
DDS

RDH Asst.
*CDBP/ 
Front 
Office

L'ship 
Track

FREE/    
Discounted

License 
Req.

#3 PPP Risk Management*
#4 HIPAA Privacy Rules Change*
#5 Rock Star Dental Assistant
#6 HPV and Oral Sex
#7 Clinical Records*
#8 Dental Burnout
#9 Clinical Oral Lesions
#10 How to Outsmart the Thief
#11 Digital Hands-on Implant Workshop
#12 OSHA Tasks Checklist*+
#13 Taming the Beast - Scheduling*
#14 Cybersecurity*
#15 Attract and Retain Staff*
#16 Vaping
#17 Learn, Leverage, Lead*
#18 Dental Reimbursements*
#19 Patient Marijuana Use
#20 External Threats to Dental Office*
#21 Marketing*
#22 Automating Your Practice*
#23 How to Stay Inspired (Keynote)

* Certified Dental Business Professional qualifying courses

Courses in the New Dentist column are recommended by the New Dentist Committee.

+ The State requires all dental offices to do an OSHA review annually but it is not an individual license requirment.
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Friday May 5, 2023 DDS
New 
DDS

RDH Asst.
*CDBP/ 
Front 
Office

L'ship 
Track

FREE/ 
Discounted

License 
Req.

#24 Most Difficult Discussions*
#25 High Chair Dental
#26 New Dentist Fuel
#27 Oral Cancer Screening
#28 Our Chamfered Psyche
#29 Oral Lesions 
#30 Influence: Power of Leadership*
#31 Maximizing ROI*
#32 Edodontic Mousetrap (Part I)
#33 CPR
#34 Moving Away from Insurance*
#35 Medicare
#36 Peer Review/Dental Care
#37 Social Media and Ethics*
#38 CPR (Repeat)
#39 Pain Wars
#40 Everyone Smiling but You*
#41 Dental Materials
#42 Level Up*
#43 Meet Your Perfect Self
#44 Hands-On Oral Cancer
#45 Endo Mousetrap Part II
#46 Dental Implants
#47 Oral Dysbiosis
#48 Jurisprudence and Ethics

Saturday May 6, 2023 DDS
New 
DDS

RDH Asst.
*CDBP/ 
Front 
Office

L'ship 
Track

FREE/ 
Discounted

License 
Req.

#49 Infection Control
#50 3D Scanning
#51 Strong Practice Culture
#52 Let's Talk About Sleep Deprivation
#53 Restorative Materials
#54 Becoming the Pediatric Alpha
#55 Socket Grafting/Implants
#56 Endo Hands-On
#57 Ethics and Jurisprudence*
#58 Occlusion
#59 Mental Mindware
#60 Stop Ignoring the Tongue
#61 Digital Dentistry
#62 Oral Trauma
#63 Implicit Bias
#64 Making Overdentures a Snap



THE ANNUAL SESSION EXHIBIT HALL

You’ll find nearly 150 exhibitors at this year’s MDA Annual Session 
Exhibit Hall. They’re offering great deals, helpful advice, and the 
chance to see the newest products “up close and personal.” You 
can get your questions answered, talk with product representatives, 
and see what’s new in dentistry. It’s all at the MDA Annual Session 
Exhibit Hall -- Michigan’s largest dental expo!

A full listing of exhibitors appears on the Annual Session website or 
consult the Annual Session Official Program, mailed to you with your 
pre-registration materials or available on-site. 

Take advantage of this great resource for your practice. Be sure to stop 
by the exhibits, conveniently located near CE classes, right inside Halls 
B & C, DeVos Place.

Remember! No Exhibits Wednesday or Saturday! Exhibits open 
Thursday at 10 a.m. The MDA Exhibit Hall will be open Thursday and 
Friday ONLY!
n Thursday, May 4: Exhibits open 10 a.m. until 6 p.m. 
n Friday, May 5: Exhibits open 10 a.m. until 6 p.m.

MDA Welcome Center. Everyone is invited to visit the Welcome 
Center located just inside Halls B and C of DeVos Place. There you 
can relax, grab a cup of coffee, visit with staff, check out the latest 
MDA products and services, and get all your questions answered. 
It’s a great way to make sure you’re taking full advantage of all that 
membership in the MDA has to offer. Office managers – there’ll be 
resources that can help make your job easier. Stop and see how 
MDA can help you, too. 
  

Lunch and Snacks. Pressed for time between classes? No problem! 
You can get lunch right in the MDA Exhibit Hall as you chat with 
exhibitors or fellow colleagues. The concession area offers a hot 
buffet, variety of sandwiches and healthy food options, plus snacks, 
coffee and soft drinks. Maps with local lunch options will also be 
provided on-site.

The Endorsed Provider Aisle. Come visit the MDA Insurance and 
MDA Services area at the gateway to the MDA Annual Session 
exhibits May 4-5 in Halls B and C of DeVos Place. Discover the 
many ways you can save money 
and enjoy great service working 
with MDA Insurance, MDA Ser-
vices, and the endorsed vendors 
who are exhibiting. Check out the 
show specials and fun activities in 
the Endorsed Vendor row! Bring 
your supplies shopping list and 
your technology wish list and find 
the solutions you need from trusted vendors. 
 
Look for the MDA–Endorsed banners in Halls B and C of DeVos 
Place. 

Here’s where you’ll discover the latest dental products, services and 
techniques, plus many MDA Annual Session show specials.

Check out these courses exclusively brought 
to you by your MDA-endorsed providers:

#4 HIPAA Privacy Rules Changes, Annual Tasks 
 and Staff Onboarding
#10 How to Outsmart the Thief in Your Practice 
#12 OSHA Annual Tasks Checklist
#14 Cybersecurity 101: Protecting Your Practice and 
 Patients
#15 Attract and Retain Staff with Comprehensive 
 Benefits: Financial, Physical, Mental and 
 Emotional Wellness
#20 External Threats to the Dental Office
#21 Marketing and Automation Strategies Proven 
 to Accelerate Practice Growth
#22 How Automating Your 
 Practice Can Change 
 Profitability
#26 New Dentist Fuel . . . 
 Design Your Future E N D O R S E D

The MDA will hold a Welcome Reception right in the 
Exhibit Hall on Thursday, May 4, from 4:30 until 6 
p.m. Everyone is invited! 

During the reception complimentary hors d’oeuvres 
will be provided, with a cash bar.

Welcome Reception!

Sponsored by MDA Insurance and MDA Services.
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COURSE #2
House of Delegates Leadership Training/Meet the Candidates
Todd Christy, DDS
5 – 7 p.m. (reception at 5 p.m.; training at 6 p.m.) • AGD Code: 770
FREE — DDS only/Limit 100 (includes reception)

MDA Speaker Christy will hold a continuing education/networking session during the MDA Annual Session on Wednesday, May 3, 
2023, from 5-7 p.m. at the Amway Grand Plaza Hotel. This session is appropriate for all members who desire to improve their 

knowledge of proper debate and decorum as well as meeting organizational skills. There will be no fee for this continuing education credit session. 
Candidates for all offices will be invited to attend this event. Join your colleagues for networking and meet the candidates from 5-6 p.m. with light 
appetizers and a cash bar. The training session will take place from 6–7 p.m. 
Each component is urged to have at least one or two representatives attend. If there are individuals in your component who may be interested in a 
leadership position either at the component or state level, please let them know about this session and encourage them to attend. This is a great 
opportunity for you to network and speak with individual Board members and staff to communicate your ideas and thoughts.
Learning objectives:
• Learn basic parliamentary steps used in handling or processing motions.  
• Identify the best mechanism for amending a motion or resolution based on their intended outcome.
• Understand the voting techniques utilized through parliamentary procedures to process resolutions and elections.

This course is designed for MDA member dentists.

Part of the Leadership Track. See Page 17.

Co-sponsored by MDA Insurance and MDA Services
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As dentistry continues to evolve, the role of the dentist and dental team can seem more ambiguous, 
creating more questions than answers. Airway or occlusion? Stress-management or an occlusal 
guard? Fluoride and tooth repair or nutritional counseling? Can we do it all? Should we do it all? If 
so, how? And is understanding optimal occlusal concepts and restoring a patient to a traditionally 
optimal result still appropriate? Are you open to the possibility that the dentist and dental team can 

use all of its gifts and tools to move a patient towards appropriate and optimal health, one step at a time?

Learning objectives:
• How to intentionally create a co-discovery dental team for a congruent patient experience.
• Develop individualized transparent systems to support predictable clinical office flow.
• Feel more confident as a CEO, CFO, CMO and head of HR.
• Review key clinical data that the entire team can understand to support consistent treatment planning.
• Understand how to create a message to help every patient feel safe to move towards appropriate health.
This course is designed for the entire dental team.

Part of the Leadership Track. See Page 17.

Counts toward the Certified Dental Business Professional program, customer service/communication category, for six credits. 

Co-sponsored by MDA Insurance and MDA Services

COURSES AND SPEAKERS, WEDNESDAY, MAY 3 • NO EXHIBITS OPEN 

PRE-SESSION DAY, WEDNESDAY, MAY 3

COURSE #1
Health-Centered Dentistry and Team-Centered Systems  
Kevin Kwiecien, DMD, MS
9 a.m. – 4 p.m. • AGD Code 550
$229 per person (Includes continental breakfast and lunch)
Limit 300



Morning Schedule
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COURSE #3
Professional Protector Plan (PPP) Control, 
Protocol, and Risk Management Seminar
Robert Peskin, DDS 
Lynda Farnen, JD
8 a.m. – 12:30 p.m. • AGD Code: 565
$90/person (PPP-insured dentists will be 
refunded $90 after the class is taken)
Limit 75
The Professional Protector Plan (PPP) Control, Protocol 
and Risk Management Seminar will help mitigate risk 
in your practice and present real-life experiences of 
dentists who have encountered malpractice claims. This 
course is designed for all general dentists, specialists, 
and office staff members. Learning objectives:

• Management of patient communications by choosing words wisely, 
 listening intently, and earning trust and respect.
• Implementing office protocols so the entire team utilizes the same risk 
 and safety policies.
• Providing clinical treatment that meets or exceeds the accepted 
 standard of care. 
• Understanding basic principles of acceptable chart and record 
 documentation and the responsibilities of protecting patient health 
 information.
• Developing effective patient management regarding non-clinical 
 issues and adverse events.
• Understanding the fundamentals of legal concepts, including general 
 informed consent, vicarious liability, and negligence.

PPP-insured dentists will receive a 10% discount on their professional 
liability premium for three years by attending.  
Counts toward the Certified Dental Business Professional program, 
risk management category, for four credits.

Co-Sponsored by MDA Insurance and the Professional Protector Plan

COURSE #4
HIPAA Privacy Rule Changes, Annual Tasks 
and Staff Onboarding
Jennifer Cosey
8:30 – 10 a.m. • AGD Code: 566
DDS $35; Staff $25/Limit 100
This presentation is intended for HIPAA Compliance 
Officers, and will provide an overview of the 

changes to HIPAA’s Privacy Rule, including implementation guid-
ance, a review of required annual tasks relating to HIPAA compli-
ance, and staff onboarding.

• Provide an understanding of recent modifications to the Privacy Rule.
• Explain annual tasks related to HIPAA compliance.
• Provide an onboarding checklist for new workforce members.
• Identify required training topics for new hires and annual retraining.
This course is designed for dentists and office managers.

Counts toward the Certified Dental Business Professional program, 
OSHA/HIPAA/OIG category, for one and one half credits.

Co-sponsored by MDA Insurance, MDA Services, and Eagle 
Associates

COURSE #5
Rock Star Dental Assistant
Tija Hunter, CDA
8:30 – 10:30 a.m. • AGD Code: 550
DDS $139; Staff $69/Limit 100
Dental assistants spend more time with the patients 
than any other team member, so let’s educate that 
assistant to be the best they can be to help your 
practice excel!

Learning objectives:
• Learn how to maximize relationships with patients and teammates
• Accelerate your role within the practice using teamwork.
• Discover key ways you and your practice can obtain success.
• Establish systems and methods for cutting costs and staying on top.
This course is designed for assistants.

Co-sponsored by MDA Insurance and MDA Services

COURSES AND SPEAKERS, THURSDAY, MAY 4 • EXHIBITS OPEN 10 A.M. – 6 P.M.

Download the MDA Connection app for quick access to 
the most-important Annual Session information. Click 
the Annual Session button from the home screen for 
daily schedules, speaker lineup, and quick access to 
the MDA Annual Session website. Don’t forget to allow 
push notifications for access to important information. To 
download the app, search “MDA Connection” on the 
Apple App Store or on Google Play.

Download Your Handouts

In a continued effort to minimize paper waste, 
traditional course handout materials will be available 
online beginning Monday, April 10 (as permitted by 
each speaker.) Please note: These materials will not 
be printed for distribution on-site. If you wish to have 
these materials to reference during the course please 
be sure to download and print them in advance (visit 
annualsession.michigandental.org/Courses-Handouts 
for details). Handouts will also be available for 
download after the Annual Session for a limited time (as 
permitted by each speaker.)
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COURSE #8
Dental Burnout: Are You and Your Practice 
Susceptible?
Bill Claytor Jr., DDS
8:30 – 11:30 a.m. • AGD Code: 770
FREE/Limit 100
In 2019, the World Health Organization stated 
that burnout is a “syndrome conceptualized as 

resulting from chronic workplace stress that has not been successfully 
managed.” This course will explore the signs, symptoms, and the 
effects burnout may have, not only in our dental practices but life 
in general. Specific stress areas and conditions that may exist in a 
dental practice will be discussed and solutions one may implement 
in their practices immediately will be shared. The practitioner will 
leave the course better informed and equipped to recognize and 
mitigate the effects of burnout in patients, staff, family, and self.

Learning objectives:
• Examine the correlation between stress, depression, substance use 
 disorder, and suicide as it relates to burnout in dentistry. 
• Discuss six specific areas in the dental office that may be a source 
 of burnout and how to lessen their effects. 
• List resources plus present mitigation strategies for burnout in one’s 
 practice and life. 

This course is designed for the entire dental team.

Recommended by the New Dentist Committee. See Page 3.

Co-sponsored by MDA Insurance, MDA Services, and the MDA 
Health and Well Being Committee

COURSE #6
HPV and Oral Sex – You Want Me to Discuss 
WHAT with My Patients?
Catrice Opichka, RDH, MS
8:30 – 11 a.m. • AGD Code: 730
DDS $79; Staff $39/Limit 100
Discussing the cause and effect relationship 
between oral sex and oral cancer is not easy for 

anyone. However, since nearly every person who is sexually active 
will have an HPV infection in their lifetime, and since HPV is now 
the leading cause of oropharyngeal cancer, it has become a topic 
worth investigating and sharing with our patients.
Learning objectives:
• Identify the risk factors associated with HPV-related oropharyngeal 
 cancer.
• Recognize the obstacles clinicians face in providing HPV education in 
 the dental practice.
• Discover the tools necessary for patient education and discussing HPV 
 with our adult and adolescent patients.
This course is designed for dentists and dental hygienists.

Co-sponsored by MDA and MDA Services

COURSE #7
Clinical Records Prevent Criminal Records
Roy Shelburne, DDS 
8:30 – 11:30 a.m. • AGD Code: 565
DDS $159; Staff $89/Limit 100

Dr. Shelburne went to prison on Aug. 20, 2008, 
was released on May 14, 2010, and learned a 
series of lessons the hard way.  There are ways to 

protect and defend a dental practice and to prevent what happened 
to him from happening to you. Know that if it’s not in your clinical 
record, you didn’t see it, you didn’t say it, you didn’t do it, it didn’t 
need to be done, and it doesn’t exist . . . from the legal perspective. 

To be prepared for any challenge, the whole dental team must be 
careful, concise, complete, and diligent — not just the doctor, be-
cause the whole team is potentially at risk. Learning and implement-
ing this no-nonsense team approach to record keeping could mean 
the difference between success and failure in the event of an action 
or challenge to your practice and will result in maximum legitimate 
reimbursement.

Learning objectives:
• Understand that what you don’t know can hurt you and that ignorance 
 is no excuse.
• Learn to assimilate and maintain records that can both protect and 
 defend.
• Understand the necessity of due diligence and how to conduct records 
 review and internal audits to ensure accuracy and excellence.

This course is designed for the entire dental team.

Counts toward the Certified Dental Business Professional program, 
risk management category, for three credits.

Co-sponsored by MDA Insurance and MDA Services

Take Part in Food Drive or Visit  
the Exhibit Hall for a 
Chance to WIN BIG!

MDA Annual Session Committee volunteers will be 
collecting non-perishable food items on-site for local 
organizations in need. 

In return, receive a raffle ticket for a chance to win one 
of four $500 cash prizes. Acquire additional tickets by 
visiting exhibit booths.  

There’s no limit to the number of entries so gather as 
many tickets as you want, then drop in the prize drum 
located in the back of the exhibit hall. 

Exhibitors will be encouraged to donate more fun things 
to the drawing, so don’t miss out. This is also a great 
way to give back and/or discover new products and 
services.

Drawing will take place on Friday, May 5 in the Exhibit 
Hall at 5:30 p.m. You must be present to win.

Co-sponsored by MDA Insurance and MDA Services
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COURSE #11
Prosthetically Driven, Digital Hands-On 
Implant Workflow Course (Two-day, 14-hour 
hands-on, Thursday and Friday)
Michael Young, DDS
8:30 a.m. – 4:30 p.m. (Thursday and Friday)
(Lunch: Noon – 1 p.m.) • AGD Code: 690
DDS $1,499; Non-member DDS $1,599
Limit 20

This course will help transform your practice by teaching, step by 
step, an all-digital implant workflow from A to Z. This workflow is 
science-based, will enhance the quality and outcome of the care 
you provide and the experience of your patients, while increasing 
your joy, efficiency, and profitability. Placing and restoring implants 
should be a routine service provided in the modern dental practice. 
Don’t be left behind. After taking this course, students will be 
comfortable placing a single implant predictably in practice, ready 
to evolve and take their practice to the next level. 

Learning objectives:  
• Understand the rationale for guided surgery.
• Learn the principles of the ideal implant restoration.
• Practice hands-on scanning, planning and designing a surgical 
 guide.
This course is for dentists only.  

Sponsored by MDA Insurance and MDA Services 

COURSE #12
OSHA Annual Tasks Checklist
Jennifer Cosey
10:30 – Noon • AGD Code: 148
DDS $35; Staff $25/Limit 100
This presentation is intended for OSHA compli-
ance officers and will provide a review of annual 
tasks and staff training requirements for OSHA 
compliance in the dental practice setting, includ-

ing updating chemical inventory, TB risk assessment, general haz-
ard assessment, emergency evacuation planning and drills, PPE se-
lection, an update on infectious disease preparedness (COVID-19 
and influenza), and more.
Learning objectives:
• Review annual OSHA tasks.
• Provide updated information on infectious disease preparedness 
 (and OSHA’s permanent Standard).
• Learn information on staff onboarding and training requirements.

This course is designed for the entire dental team.

Counts toward the Certified Dental Business Professional program, 
OSHA/HIPAA/OIG category, for one and one half credits.

Co-sponsored by MDA Insurance, MDA Services, and Eagle 
Associates

THURSDAY, MAY 4 (CONTINUED)

COURSE #9
Clinical Oral Pathology: An Updated Review
Junu Ojha, DDS
8:30 – 11:30 a.m. • AGD Code: 730
DDS $159; Staff $89/Limit 100
This course is designed to provide dental 
professionals with information on a variety of 
pathological conditions commonly encountered 

and misdiagnosed in general and specialty dental practices. 
Highlights of the course will include soft and hard tissue oral 
and maxillofacial lesions. The topics will range from clinical 
and radiographic features, differential diagnosis, and updated 
management and treatment of these lesions to recently described 
entities such as medication-related osteonecrosis of the jaws, HPV-
related intraoral lesions, and burning mouth syndrome. Benign and 
malignant lesions presenting as lumps and bumps will be covered 
as well.
Learning objectives:
• Identify the clinical appearance of commonly occurring soft tissue 
 lesions.
• Recognize the radiographic and clinical features of common hard 
 tissue oral lesions.  
• Develop an appropriate differential diagnosis.
• Learn the steps needed to formulate a definitive diagnosis.
• Gain a better understanding of the referral process.
This course is designed for dentists and hygienists.

Co-sponsored by MDA Insurance and MDA Services

COURSE #10
How to Outsmart the Thief in Your Practice
David Harris, DDS
8:30 – 11:30 a.m. • AGD Code: 550
$99/DDS Only/Limit 100
Using cases drawn from Prosperident’s extensive 
files as teaching tools, David provides audiences 
with an inside look at embezzlement that is not 
available anywhere else. His deep understanding 

of the criminal mindset allows him to take his audience inside the 
thought process and behavior of embezzlers, and he’ll dispel many 
of the persistent misconceptions on this topic. Audiences will acquire 
the ability to recognize the warning signs of theft, and will leave 
with concrete action steps that will radically lower their risk of being 
victimized. 

Learning objectives:  
• Get inside the mindset of an embezzler.
• Important dos and don’ts if embezzlement is suspected.
• The top 10 action steps to take now to protect yourself against 
 embezzlement.
This course is for dentists only.

Co-sponsored by MDA Insurance, MDA Services, and Prosperident
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COURSE #13
Taming the Beast: How to Schedule Your 
Day and Leave Happy
Tija Hunter, CDA
11 a.m. – Noon • AGD Code: 550
DDS $49; Staff $29/Limit 100
Scheduling is, hands down, one of the hardest 
things to accomplish in your day. Getting it right 

makes your day flow so much better!

Learning objectives:

• Discover ways to manage that beast of a schedule.
• Explore options in how to deliver the best patient care in your time 
 frame.
• Learn how keep both patients and the back office happy.

This course is designed for office managers.

Counts toward the Certified Dental Business Professional program, 
office finances category, for one credit.

Co-Sponsored by MDA Insurance and MDA Services

COURSE #14
Cybersecurity 101: Protecting Your Practice 
and Patients
Robert McDermott 
David Fidanza
Aaron Smith
12:30 – 1:30 p.m. • AGD Code: 550
DDS and Office Managers ONLY
DDS $25; Staff $15/Limit 100
Cybersecurity is about more than just keeping your 
patients’ data safe. It’s about securing your practice and 
its future, while building and maintaining patient trust. 
The financial cost of an attack can be overwhelming. 
Furthermore, research suggests that 65% of individuals 
whose data is exposed in a breach lose trust in the 
organization that held that data, and 80% of those 
individuals will leave the business or organization.

Another important, and perhaps obvious, reason 
cybersecurity is essential for your dental practice 
is HIPAA compliance. The Health Insurance 
Portability and Accountability Act (HIPAA) requires 
that insurers as well as dental and medical 
practices and providers put measures in place to 

ensure the safety and security of personal and private information as 
it relates to health care data.

Learning objectives:
• Understand the range of attack techniques.
• Learn how to identify cybercrime tactics.
• Know best practices for cyber attack prevention.
• Safeguard protected health information.
This course is designed for dentists and office managers.

Counts toward the Certified Dental Business Professional program, 
risk management category, for one credit.

Co-sponsored by MDA Insurance, MDA Services, and iCoreConnect

Afternoon Schedule

The MDA will hold a Welcome 
Reception right in the Exhibit Hall 
on Thursday, May 4, from 4:30 until 
6 p.m. Everyone is invited! 

During the reception 
complimentary hors d’oeuvres will 
be provided, with a cash bar.

Welcome Reception!

Sponsored by MDA Insurance and 
MDA Services.

Women’s Leadership Event:
Inspiration and Connection 

Thursday, May 4, 2023
5 – 6:30 p.m.
Emerald Room, Amway Grand Plaza Hotel 
Business Casual attire
$25 per person

Relax! Have a drink and delicious hors d’oeuvres with 
women dentists from all across the state. Hear — and 
be inspired by — women leaders in organized dentistry.   
You can come with someone you know or solo — either 
way, you’ll create new connections. 

Take this time for you!

Registration is required. Please register on pages 38-39.

Sponsored by MDA Insurance and MDA Services
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THURSDAY, MAY 4 (CONTINUED)

COURSE #15
Attract and Retain Staff with Comprehensive
Benefits: Financial, Physical, Mental and 
Emotional Wellness
Sean Kadel 
12:30 – 1:30 p.m. • AGD Code: 550
DDS $25; Staff $15/Limit 100
Companies have taken a strong focus to wellness 

benefits, but have they optimized all of their options? Historically, 
the focus was on financial, and sometimes physical, wellness, but it 
has evolved to include emotional and mental wellness as well.  The 
Great Resignation has introduced new difficulties to employers as 
well; turnover has increased, and it has been challenging to find 
new talent to replace staff. Core inflation is high, geopolitical events 
have introduced uncertainty into what was already a tricky market, 
and most investors have experienced significant declines in their 
investment portfolios. How can employers help?  

There are several options that offer flexible, custom benefits for 
their staff. These benefits help employers find and retain talent and 
provide important care for their employees. These include optimizing 
and educating on benefits that have been around for a while (FSA, 
HSA, HRA), and looking into a benefit you may not be aware of —
the Lifestyle Spending Account.  

Learning objectives:
• Identify current and future health care concerns. 
• Detail areas of opportunity to help bridge the financial gap. 
• Outline how the use of an HSA is the very best retirement tool 
 available — (yes, retirement).
• Provide education regarding HSA “shoeboxing.”
This course is designed for dentists and office managers.

Counts toward the Certified Dental Business Professional program, 
human resources category, for one credit.

Co-sponsored by MDA Insurance, MDA Services, and Alerus 

COURSE #16
Vaping – Seeing Through the “Smoke and 
Mirrors”
Catrice Opichka, RDH, MS 
1 – 3 p.m. • AGD Code: 158
DDS $139; Staff $69/Limit 100
Because of decades of research, dental 
professionals feel comfortable educating patients 

on the negative effects of smoking and using chewing tobacco. 
However, when confronted with questions about the risks of vaping, 
we are unsure of how to approach these questions because of the 
lack of past research and abundance of misinformation available to 
our patients. However, that is about to change!

Fortunately, a push from the CDC and FDA has sparked new studies 
done at major universities that now shed light on the many risks of 
using vaping products. We will uncover the truth about the chemicals 
that are produced during vaping, and discuss the cancer-causing 
risks from breathing these vapors.
Learning objectives:
• Recognize the chemicals that are produced during the process of 
 vaping, and the cancer risks of these chemicals.
• Understand the current and future laws and regulations on 
 e-cigarettes and discover the best places to find the latest clinical 
 research to share with our patients.
• Design a patient education plan for the dental practice that 
 includes e-cigarettes, vaping both e-liquid and cannabis oil, 
 JUULing, and hookahs.

This course is designed for dentists and hygienists.
Co-sponsored by MDA Insurance and MDA Services

COURSE #17
Learn, Leverage, and Lead
Tija Hunter, CDA
1 – 3 p.m. • AGD Code: 550
DDS $139; Staff $69/Limit 100
All dental team members are leaders, even if you 
don’t always see yourself that way; there are no 
titles or labels. Each team member is vital to the 
success of the practice, and with a little direction 

and the right attitude they can have an amazing impact. We will 
discuss how to bring out your inner leader to push your practice and 
yourself in amazing new ways. Learning objectives:
• Discover ways to use your talents.
• Explore key steps to self-improvement.
• Learn how to maximize all you have.

This course is designed for the entire dental team.

Recommended by the New Dentist Committee. See Page 3.

Part of the Leadership Track. See Page 17.

Counts toward the Certified Dental Business Professional program, 
service/communication category, for two credits.
Co-sponsored by MDA Insurance and MDA Services

Courses Recommended for New Dentists
Register for one of these courses attend the New Dentist 
Network Lounge for FREE on Friday May 5.

#8 Dental Burnout: Are You and Your Practice   
 Susceptible?

#17 Learn, Leverage, and Lead

#26 New Dentist Fuel . . . Design Your Future

#40 Is Everyone Smiling But You?

#53 Evidence-Based Restorative Materials Update: 
 Separating Fact from Fiction

#61 Digital Dentistry — What Are You Waiting For?  
 The Future Is Here
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COURSE #18
Maneuvering in the Dental Minefield of 
Reimbursements
Roy Shelburne, DDS
1 – 3 p.m. • AGD Code: 550
DDS $139; Staff $69/Limit 100
When the practice is paid rapidly and appropriately, 
things are good; however, when there are delays, 
denials, and requests for additional information, 

things are not quite so good. Mistakes can be devastating to the practice. 
During the investigation as well as in the preparation for and during 
Dr. Shelburne’s trial, it became apparent that his billing and coding 
systems were faulty. He now educates others so that they can bill 
and code appropriately. His message is: It is possible to implement 
systems that can form a proactive defensive systemic approach that 
will result in maximum, legitimate reimbursement. To be prepared 
for this challenge, the team must be careful, concise, complete, and 
diligent. Learning and implementing Dr. Shelburne’s approach will 
result in higher reimbursement while reducing the risk associated with 
the coding piece of the practice. If the deficiencies in your systems are 
ignored, both doctor and staff are at risk.
Learning objectives:
• Recognize the dangers in coding improperly and benefits of 
 coding properly.
• Understand the most misused codes and avoiding the “usual” errors.
• Develop systems that result in timely payment.
This course is designed for the entire dental team.
Counts toward the Certified Dental Business Professional program, 
insurance benefits/coding category, for one credit, and office finances 
category, for one credit.
Co-sponsored by MDA Insurance and MDA Services

COURSE #19
Addressing Patient Marijuana Use in Today’s 
Environment 
Bill Claytor Jr., DDS, MAGD
1 – 3 p.m. • AGD Code: 157
DDS $119; Staff $49/Limit 100
This course will explore patient marijuana use and its 
potential impact on oral health and dental practice. It 
will include a discussion of current research and 

measures dentists can take to protect their patients, employees, and 
themselves while maintaining ethical guidelines and best practice 
standards. Finally, it will present a chairside technique that dental teams 
can use to assist patients who wish to stop using marijuana.  
Learning objectives:
• Describe the implications for dental practice and oral health in light 
 of the increasing legalization of medical and recreational 
 marijuana.
• Explain marijuana’s potential to become addictive, and some of 
 the tools dental teams can utilize when caring for patients who use 
 marijuana.
• Detail helpful management strategies when caring for patients who 
 use medical or recreational marijuana.

This course is designed for dentists, hygienists, and assistants.

Co-sponsored by MDA Insurance, MDA Services, and the MDA 
Health and Well-Being Committee

Leadership Track Courses
Join the leadership community! Check out this year’s 
leadership track, with six courses across three days to 
help you hone your leadership skills. Whether you are 
a leader in organized dentistry, in another volunteer 
capacity, or want to apply what you learn in your practice, 
there’s a lot to offer. These courses are all included in the 
Leadership Track.

#1 Health-Centered Dentistry and Team-Centered 
 Systems
#2 House of Delegates Leadership Training/
 Meet the Candidates
#17 Learn, Leverage, and Lead
#30 Influence: Wielding the Power of Leadership for
 Good in Your Work
#42 Level Up
#51 Building a Strong Practice Culture Utilizing 
 the Five Love Languages and the Multiplier Effect

NEW THIS YEAR! 
Zen Lounge: This area will be available 
for you to get away from the crowd for a 
moment of peace and quiet, or a place to just 
relax or focus on your spiritual being. Located 
in Monroe Room A, DeVos Place. 

Sponsored by MDA Insurance and MDA 
Services
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COURSE #20
External Threats to the Dental Office
David Harris, DDS
1 – 3 p.m. • AGD Code: 550
DDS $79; Staff $39/Limit 100
Embezzlement isn’t the only way your practice can 
be robbed. This session focuses on how not to be 
a target for external threats like scams, burglary, 
and identity/information theft. David will describe 

simple enhancements to help physically secure your practice, identify 
typical scams, and take actions that will help safeguard information 
and patient data.

Learning objectives:
• Identify gaps in the security of your dental office.
• Learn strategies to help avoid the theft of your practice data and 
 patient information.
This course is designed for the entire dental team.

Counts toward the Certified Dental Business Professional program, 
risk management category, for two credits. 

Co-sponsored by MDA Insurance, MDA Services, and Prosperident

COURSE #21
Marketing and Automation Strategies 
Proven to Accelerate Practice Growth
Keith Washington
2 – 3 p.m. • AGD Code: 550
DDS $25; Staff $15/Limit 100
This course will dive into best practices, and 
pitfalls to avoid, in core online marketing areas: 

your practice website, social media marketing, search engine 
optimization, pay-per-click advertising, and reputation management. 
Learn tactical tips on how to improve all aspects of your practice’s 
online marketing, and leave with a list of next steps of what you 
can do today to start getting new patients and increasing referrals 
through the internet.

Learning objectives:
• Understand and utilize each core online marketing pillar to 
 accelerate practice growth.
• Thoroughly understand website design best practices, pitfalls to 
 avoid, and must-have sections for patient success.
• Utilize SEO, PPC, and social media in online marketing, and how 
 to improve results.
• Drive online reviews, and how to respond to negative reviews for 
 overall improvements to their online reputation.

This course is designed for the entire dental team.

Counts toward the Certified Dental Business Professional program, 
marketing/social media category, for one credit.

Co-sponsored by MDA Insurance, MDA Services, and ProSites

THURSDAY, MAY 4 (CONTINUED)

OUR KEYNOTE ADDRESS

How to Stay Inspired 
When You Are So Darn Tired!

Christine Cashen

COURSE #23
Special Session! FREE! 
One CE credit
Thursday, May 4, 2023
3:30 – 4:30 p.m.
AGD Code: 770

It can feel challenging to stay right 
side up when the world feels upside down. These past 
few years have been stressful, but it’s time to take back 
your power! Take control of what you have the power to 
change. Shift your perspective, get energized, and lead 
by example.

Learning objectives:
• Learn a method to compose and dispose to 
 handle worry.
• Identify energy gainers/drainers and what to do 
 about them.
• Discover how to get your “mojo” back.
• Use tools to leverage levity.

This course is designed for the entire dental team.

This course counts toward the Certified Dental Business 
Professional program, communication category, for one 
credit.

Limit 500. Registration is required. Please register on 
Pages 38-39. 

Co-sponsored by MDA Insurance and MDA Services

Download Your CE Vouchers

The bar code badge system captures data from all your 
courses through scanning as you enter and leave your 
courses. CE certificates can be downloaded online by using 
your badge number. Printed continuing education vouchers 
will not be available on-site. CE voucher website link will be 
available starting Wednesday, May 10, 2023. 
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COURSE #22
How Automating Your Practice Can Change 
Profitability
Robert McDermott
David Fidanza
2 – 3 p.m. • AGD Code: 550
DDS $25; Staff $15/Limit 100
The goal of improving dental practice efficiency is 
to make improvements and reap rewards without 
significantly increasing overhead costs. While 
adding more staff would seem like a viable solution 
to the issues facing many practices today, the 
ROI is significantly less compared to automating 
administrative processes and procedures.

A digital transformation of your dental practice 
is easier than you think. In this course you will 

learn how automating tasks and relying upon cloud-based software 
can increase productivity, free up human resources, and generate 
revenue. Automation will actually cost you less than hiring additional 
staff, and allows current staff to focus on patients and revenue-
generating projects.

Learning objectives:
• Understand what automation means.
• Identify practice inefficiencies to understand opportunities. 
• Learn how to implement automation to increase revenue.

This course is designed for dentists and office managers.

Counts toward the Certified Dental Business Professional program, 
office finances category, for one credit.

Co-sponsored by MDA Insurance, MDA Services, and iCoreConnect

Founders Tour and Tasting
Thursday, May 4, 2023 • 6:30 – 8:30 p.m. • $35 includes tour, tasting, and appetizers
What do you know about beer? What would you like to know? Find out during a tour and tasting at Founders Brewing 
Company. It’s an experience that’s sure to delight the senses. You’ll come away with a smile on your face and a better 
understanding and appreciation of the brewing process. All participants must be 21 years of age or older. 

Founders Brewing Company has been fortunate to evolve into one of the most recognized breweries in the United States. 
It’s been ranked as one of the top breweries in the world by Ratebeer.com for the last five years, and has had several beers 
listed in the top 100 beers of the world on Beeradvocate.com. Founders is now among the top-
10 largest craft breweries in the country and one of the fastest-growing. And Founders is proud 
to share that their passion extends beyond beer, too. Founders is focused on reducing their 
environmental footprint and supporting national and local causes in social justice, environment, 
and the arts and culture.

Registration is required. Please register on Pages 38-39. 

Sponsored by MDA Insurance and MDA Services

MDA House of Delegates
The first meeting of the MDA House of Delegates will be 
held Thursday, May 4 at 8:30 a.m. The second meeting 
will be held Saturday, May 6, at 1 p.m. The House of 
Delegates will be located in Ballrooms C/D at DeVos 
Place.

Candidate Forum
The MDA will hold a Candidate Forum for any contested 
elections. The forum will be held following the first 
meeting of the House of Delegates on Thursday, May 4 
in Ballrooms C/D at DeVos Place.

MDA Reference 
Committee Hearing
There will be one reference committee hearing that will 
be held on Thursday, May 4 in Ballrooms C/D at DeVos 
Place.

Regional Caucuses
Regional caucuses will be held the morning of Saturday, 
May 6 at the Amway Grand Plaza Hotel. Check the 
Annual Session Official Program for exact times and 
locations. 
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COURSE #26
New Dentist Fuel . . . Design Your Future
David Rice, DDS
8:30 – 11:30 a.m. • AGD Code: 550
Includes lunch 11:30 a.m. – 12:30 p.m.
(Open to new dentists who graduated from 
dental school 2013-22)
FREE/Limit 100

Student debt, limited practice opportunities, imposter syndrome, team 
turmoil, and more . . . all leading to early practice burnout. Have you 
heard about it? Are you living it? Would you like better?

Join us and learn how the most well-balanced dentists lead differently. 
Understand how the most self-fulfilled dentists drive business growth 
differently. Experience what the most- productive dentists do differently 
day-in and day-out to win. There’s a playbook to overcome what most 
dentists today struggle with.  

Learning objectives:
• Learn to turn your debt into an asset.
• Lead an old team as a new dentist.
• Develop clinical efficiencies and overcome low insurance 
 reimbursements.

This course is designed for new dentists.
Recommended by the New Dentist Committee. See Page 3.
Co-sponsored by MDA Insurance and MDA Services, DBS Investment 
Advisers, LLC, and Bank of America Practice Solutions

COURSE #27
Oral Cancer Screening: It’s More than 
Grasping the Tongue 
(this course required to take workshop)
(A saddle chair to be given away during class)
Susan Cotten, BSDH, RDH, OMT
8:30 – 11:30 a.m. • AGD Code: 730
DDS $159; Staff $89/Limit 100

Consequences of an incomplete head and neck evaluation, delayed 
referrals, and inadequate documentation can result in an increased 
risk of liability, delayed diagnosis, and worst-case scenario a life is 
lost. Join Susan for this content-rich presentation discussing HPV, 
etiologies, risk factors, and signs and symptoms associated with oral 
and oropharyngeal cancer, and components of a comprehensive visual 
and tactile, extraoral, and intraoral evaluation. Attendees will gain 
tools to increase confidence in screening and reduce the risk of liability.

Learning objectives:
• Discuss etiologies of oral and oropharyngeal cancer.  
• Name risk factors for oral cancer.
• Recognize signs and symptoms associated with oral and 
 oropharyngeal cancer. 
This course is designed for dentists and hygienists.

Co-sponsored by MDA Insurance, MDA Services, and Crown Seating

COURSE #24
Detangling Dentistry’s Most Difficult 
Discussions and Dilemmas: The Patient Version 
Kimberly Harms, DDS
8:30 – 10:30 a.m. • AGD Code: 550
DDS $119; Staff $59/Limit 100
We work in a high intensity, high anxiety 
environment. All it takes is a spark of controversy 

caused by a clinical/clerical error or perceived error for an explosion 
of emotion to occur. In this seminar you’ll learn techniques to improve 
your listening, empathy, trust-building, and solution-seeking skills to 
prevent problems; the procedures and words necessary to manage 
them; and the critical follow up necessary to build long-term patient 
relationships or successfully end them. 

Learning objectives:
• Recognize the basic pillars of trust and learn how hard it is to 
 earn trust and how easily trust can be destroyed.
• Master specific techniques and verbiage to minimize damage 
 after a clinical or clerical error.

This course is designed for the entire dental team. 

Counts toward the Certified Dental Business Professional program, 
service/communication category, for two credits.

Co-sponsored by MDA Insurance and MDA Services

COURSE #25
High Chair Dental Care
Winifred Booker, DDS
8:30 – 11:30 a.m. • AGD Code: 430
DDS $159; Staff $89 
Limit 100 (Part hands-on)
“High Chair Dental Care: A Revolutionary 
Practice Model for Infants and Toddlers” is an age-

appropriate oral health care practice that identifies the opportunity 
to promote healthy behaviors at the point of care. The high chair 
provides the safety and security needed to conduct a “receptive” 
infant and toddler oral health examination. It affords these patients 
their first examination in an atmosphere familiar to them, which a 
traditional dental chair cannot. The last hour will be hands-on.

Learning objectives:
• Learn to how to endear the 1-year-old patient population. 
• Learn use of the high chair in the clinical setting while providing 
 oral examination and oral hygiene care as well as diet and health 
 education for parents and caregivers. 
• Learn how to teach caregivers to provide routine dental hygiene 
 after meals using the high chair.

This course is designed for dentists, hygienists, and assistants.

Co-sponsored by MDA Insurance, MDA Services, and Michigan 
Academy of Pediatric Dentistry

COURSES AND SPEAKERS, FRIDAY, MAY 5 • EXHIBITS OPEN 10 A.M. – 6 P.M.

Morning Schedule
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Table Clinics
See the listing of Table Clinics in the Annual 
Session Official Program. Table Clinics will take 
place Friday, May 5, from 10 a.m. until 2 p.m. 
in the exhibit hall of DeVos Place.

COURSE #28
Our Chamfered Psyche: The Mental Dental 
Connection 
Joshua Austin, DDS 
8:30 – 11:30 a.m. • AGD Code: 130
DDS $119; Staff $59/Limit 100
This course explores strategies for working together 
to improve mental health so we can be our best. 

Learn how to recognize triggers and warning signs. Identify essential 
tools and resources. Discover how and when to refer to a mental 
health professional. Explore and understand mental health terms, 
common treatments, and therapy options. Gain coping mechanisms 
and learn how to manage expectations.

Learning objectives:
• Define mental health terms and analyze mental health statistics.
• Discover mechanisms for coping with our personal and professional 
 challenges.
• Illuminate common DSM-5 diagnoses and characteristics.
• Learn how to choose the professionals for our own personal wellness 
 team.
• Identify and examine our psychologic triggers and their importance.
• Explore the benefits of psychotherapy.

This course is designed for the entire dental team.

Co-sponsored by MDA Insurance and MDA Services

COURSE #29
Clinical Oral Pathology: An Updated Review
Junu Ojha, DDS
8:30 – 11:30 a.m. • AGD Code: 730 
DDS $159; Staff $89/Limit 100
This course is designed to provide dental 
professionals with information on a variety of 
pathological conditions commonly encountered 
and misdiagnosed in general and specialty dental 

practices. Highlights of the course will include soft and hard tissue 
oral and maxillofacial lesions. The topics will range from clinical and 
radiographic features, differential diagnosis, and updated management 
and treatment of these lesions to recently described entities such as 
medication related osteonecrosis of the jaws, HPV-related intraoral 
lesions, and burning mouth syndrome. Benign and malignant lesions 
presenting as lumps and bumps will be covered as well.

Learning objectives:
• Identify the clinical appearance of commonly occurring soft tissue 
 lesions.
• Recognize the radiographic and clinical features of common hard 
 tissue oral lesions.   
• Develop an appropriate differential diagnosis.
• Learn the steps needed to formulate a definitive diagnosis.
• Gain a better understanding of the referral process.

This course is designed for dentists and hygienists.

Co-sponsored by MDA Insurance and MDA Services

COURSE #30
Influence: Wielding the Power of Leadership 
for Good in Your Work
Carrie Webber
8:30 – 11:30 a.m. • AGD Code: 770
FREE DDS and staff/Limit 100
Each individual in business has the power to bring 
positive or negative influence into their work and 

among the people they lead. How we wield this great responsibility of 
leadership can be the catalyst for the direction you move in the future. 

Learning objectives:
• Consider what an influencer in leadership is and how to establish 
 yourself in this role, no matter what your title and position is.
• The power of relationship building and execution of work through 
 excellent communication skills and your ability to motivate your 
 team, clients or audience.
• How to set a vision for your organization or team and how to 
 clearly and consistently cast that vision to empower, build and 
 encourage champions on your team to help you lead from within 
 and move toward your vision.
• How to effectively set goals and action plans for the pursuit of your 
 vision.
• How to stay centered on core values, purpose and mission to 
 create a healthy environment for continued growth and 
 organizational success.

This course is designed for the entire dental team.
Part of the Leadership Track. See Page 17.

Counts toward the Certified Dental Business Professional program, 
customer service/communication category, for three credits.

Co-sponsored by MDA Insurance, MDA Services and CareCredit
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COURSE #33
Cardiac Resuscitation Training (CPR) (BCLS)
9 – 10:30 a.m.
Scott Lipford with Safety Plus
$90 per person/Limit 50 per session
This emergency planning and response 
offering is designed specifically for today’s 
dental office. It meets the requirements for 

Basic Life Support renewal for two years from the American Heart 
Association. This program meets Michigan’s current mandatory 
continuing education CPR requirements.

Learning objectives:
• Recognize emergency situations. 
• Verbalize and demonstrate three key components of an emergency 
 response plan, for cardiac/respiratory emergencies requiring 
 rescue breathing and/or CPR and automated external 
 defibrillators.
• Discover appropriate response actions to initiate CPR and early 
 defibrillation.
CE credit is NOT given for CPR courses for dental professionals. 
This course is designed for the entire dental team.
Co-sponsored by MDA Insurance and MDA Services

COURSE #34
Moving Away from Insurance Dependence; Is 
It Time to Go Non-Par?
Mark Murphy, DDS, ABDSM
9 – 11 a.m. • AGD Code: 550 
DDS $119; Staff $59/Limit 100
The shift from traditional dental insurance to over 
80% being PPOs has had a cataclysmic impact 

on patient health, workplace stress, and dental incomes. Declining 
reimbursements are challenging the level of quality for patients. Dr. 
Murphy has coached dozens of practices on becoming less dependent 
on preferred contracts or participating fee schedule  adjustments.  He 
will share a  predictable process for analysis and risk mitigation, and 
will provide scripts, letters, and strategies that will help you move 
towards greater independence. Build and deliver appropriate value 
propositions and share them with patients so they understand what 
good dentistry is and what insurance is and  isn’t.  Consumers make 
choices every day regarding higher valued products and services; let 
great dentistry be a choice.  

Learning objectives:
• Analyze the impact of reimbursement declines in your practice.
• Understand the true role of dental ‘insurance.’ 
• If desired, develop a plan and timeline to become less insurance 
 dependent.
This course is designed for dentists and office mangers.
Counts toward the Certified Dental Business Professional program, 
insurance/billing category, for two credits.
Co-sponsored by MDA Insurance and MDA Services

COURSE #31
Maximizing Business ROI: Recharging and 
Resetting During any Crisis
Emily Letran, DDS, MS
8:30 – 11:30 a.m. • AGD Code: 550
DDS $159; Staff $89/Limit 100
In today’s challenges of running a business, 
the CEO or business owner needs to focus on 

developing a clear vision and road map to achieve his or her goals. 
The team must work together to provide great customer experience 
that will stimulate referral, increase retention, and maximize 
production. In this fast-paced, interactive, and action-packed 
presentation, Dr. Emily Letran will share her strategies to accelerate 
the growth of multiple businesses, and leverage teamwork. 

Learning objectives:
• Setting clear goals that are results-focused and clearly 
 communicated with the team.
• Controlling stress by maintaining great energy and eliminating 
 distractions.
• Creating influence in marketing by positioning as an authority.

This course is designed for dentists and office managers.

Counts toward the Certified Dental Business Professional program, 
human resources category, for three credits.

Co-sponsored by MDA Insurance and MDA Services

COURSE #32
Building a Better Endodontic Mousetrap, 
(Part I) 3D Imaging
Gavin Convey, DDS
8:30 – 11:30 a.m. • AGD Code: 070
DDS $159; Staff $89/Limit 100
The root canal system is predictably complex. This 
lecture series will use detailed clinical imagery 

including photos, radiographs, and CBCT data to illustrate in detail 
how advanced imaging systems and procedures can be applied 
to aid in the treatment of even the most complex of canal systems. 
This technique has a wide array of applications, including initial 
root canal treatment, nonsurgical retreatment, and resorption cases. 
The safety and efficacy of the methods will be explored with case 
examples and appropriate literature citations.

Learning objectives:
• Explore how 3D radiographic imagery of the root canal can help 
 formulate an endodontic treatment plan.
• Explore how 3D radiographic imagery can assist in diagnosis. 
• Explore some of the limitations of 3D imagery.

This course is designed for dentists, hygienists and assistants.

Co-sponsored by MDA Insurance and MDA Services

FRIDAY, MAY 5 (CONTINUED)
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COURSE #35
Reduce Confusion and Avoid Mistakes as You 
Transition to Medicare
Rick Seely
9 – 11:30 a.m. • AGD Code: 770
FREE/Limit 100
As you transition into Medicare, your decisions and 
actions, or lack of them, can impact your health 

coverages and finances for the rest of your life. This information-
rich program will help you protect yourself and your family against 
the common, potentially critical mistakes of underestimating the 
complexities of Medicare. Preparedness and planning will ensure that 
you avoid delayed coverage, late enrollment penalties, and missed 
“guaranteed issue” opportunities.

Learning objectives:
• Understand Medicare enrollment and related timelines.
• Understand the parts of Medicare and how they work.
• Find out which items are not covered by original Medicare and 
 other potential out-of-pocket expenses.
• Determine which supplemental coverage options are best for your 
 situation.

This course is designed for the entire dental team.

Co-sponsored by MDA Insurance and MDA Services

Afternoon Schedule
COURSE #36

Peer Review/Dental Care Workshop
By Invitation Only
For Component and Specialty Peer Review/Dental Care 
Committee Members
12:30 – 4 p.m. • AGD Code: 555 
Box Lunch included from 12:30 – 1 p.m.
FREE/Limit 50
The workshop will be geared to educating local peer review 
committee members in the peer review process, as well as reviewing 
specific issues the state committee is seeing, and looking ahead 
at key areas where questions continue to arise. Component and 
specialty peer reviewers should bring their challenging cases for 
feedback, as well as ongoing issues they are experiencing as they 
work toward resolving cases. 

This course is designed for MDA member dentists.

Co-sponsored by MDA Insurance and MDA Services

COURSE #37
Social Media and Ethics: Challenges to the 
Dental Profession
Toni Roucka, RN, DDS, MA
1:30 – 3 p.m. • AGD Code: 550/555
DDS $59, Staff $29/Limit 100
As the world’s digital population grows, so does 
the reach and usage of social media. Social 

networks, with which users can access all kinds of information, are 
a part of everyday life and continue to transform the way we interact 
with one another on a global scale. Some dentists are digital 
communication mavens, both personally and professionally. Others 
are reluctant. Regardless of dentists’ attitudes and talents with digital 
media, their practices are affected by patients who are skilled in its 
use. This course will explore the ethical implications associated with 
social media use.

Learning objectives: 
• Explain how social media is changing and challenging the dental 
 profession. 
• Recognize ethical issues in social media.
• Apply best practices in the ethical utilization of social media in 
 dental practice.

This course is designed for the entire dental team.

Counts toward the Dental Business Professional Certification, 
marketing/social media category, for one credit. 

Sponsored by the American College of Dentists 

COURSE #38
Cardiac Resuscitation Training (CPR) (BCLS)
2 – 3:30 p.m.
Scott Lipford with Safety Plus
$90 per person/Limit 50 per session
This emergency planning and response 
offering is designed specifically for today’s 
dental office. It meets the requirements for 
Basic Life Support renewal for two years from 

the American Heart Association. This program meets Michigan’s 
current mandatory continuing education CPR requirements.

Learning objectives:
• Recognize emergency situations. 
• Verbalize and demonstrate three key components of an emergency 
 response plan, for cardiac/respiratory emergencies requiring 
 rescue breathing and/or CPR and automated external 
 defibrillators.
• Discover appropriate response actions to initiate CPR and early 
 defibrillation.

CE credit is not given for CPR courses for dental professionals. 

This course is designed for the entire dental team.

Co-sponsored by MDA Insurance and MDA Services
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FRIDAY, MAY 5 (CONTINUED)

COURSE #40
Is Everyone Smiling But You?
David Rice, DDS
2 – 5 p.m. • AGD Code: 550
DDS $119; Staff $59/Limit 100
The great resignation, quiet quitting, and struggling 
succession plans . . . does any of that ring a bell? 
You’re not alone. 70% of dental practices cannot 

find a dental assistant. 80% struggle to find a dental hygienist. More 
than 30% will continue to have business team turnover this next year. 

Disheartened? At your wits end? Wondering how to overcome it?

We did too. Until we united the brightest minds with the greatest 
solution-driven technology in dentistry. Join us and learn how to 
captivate and keep associates and team members . . . how to build 
sustainable systems to recession proof your practice . . . and how to 
create a transition plan today to secure your future tomorrow. 

This is your life. Learn to design it your way.

Learning objectives:
• Captivate and keep team members.
• Strategically position your practice to win today and tomorrow.
• Master 80 habits that generate generational wealth.

This course designed for dentists and front office managers.

Recommended by the New Dentist Committee. See Page 3.

Counts toward the Certified Dental Business Professional program, 
human resource category, for three credits. 

Co-sponsored by MDA Insurance and MDA Services

COURSE #41
What’s New: Materials and Tech that Expedite 
Excellence
Joshua Austin, DDS
2 – 5 p.m. • AGD Code: 010
DDS $159; Staff $89/Limit 100
In this interactive, fast-moving course, Dr. Austin 
shares the current trends in dental materials and 

technologies. Learn how materials have changed over the past few 
years and how those changes can affect your procedures and practice.

Learning objectives: 
• Illuminate growing trends and discover the best new products and 
 innovations on the market.
• Gain a formula for assessing time savings vs. financial output in 
 your purchasing decisions.
• Analyze how bulk fill posterior composites compare to their 
 traditional counterparts.
• Explore the three etching techniques and learn when each are 
 appropriate.

This course is designed for dentists, hygienists, and assistants.

Co-Sponsored by MDA Insurance and MDA Services.

COURSE #39
The Pain Wars: Acute vs. Chronic, Confessions 
of a Pain Rehab Graduate
Kimberly Harms, DDS
2 – 4 p.m. • AGD Code: 130
DDS $149; Staff $79/Limit 100
Dr. Kim Harms offers a unique perspective on this 
issue. She is not only a dentist familiar with treating 

patients in pain, but also a patient who has suffered neck and back 
injuries resulting in nerve damage to her drilling fingers. A graduate 
of the Mayo Clinic’s elite Pain Rehab Program, Dr. Harms shares 
techniques for self-managing pain, including learning which aspects 
of pain and life can be controlled. She will also address the current 
recommendations concerning the use of opioids for dental pain.

Learn the causes, costs, and effective treatments for pain. Explore side 
effects such as depression, anxiety, and stress as well as complementary 
and alternative medical options. With the ever-increasing focus on 
the use of opioids in the dental practice, and the current epidemic of 
opioid abuse, this information is essential for every dental professional.

Learning objectives:
• Understand the difference between acute and chronic pain, and 
 how to effectively manage both.
• Review the numerous long- and short-term treatments for chronic 
 pain.
• Explore the various causes and effects of opioid abuse and its 
 long-term consequences.

This course is designed for dentists, hygienists, and assistants.

This course counts towards Michigan’s pain management 
requirement.

Co-sponsored by MDA Insurance and MDA Services

Courses Recommended for New Dentists
Register for one of these courses attend the New Dentist 
Network Lounge for FREE on Friday May 5.

#8 Dental Burnout: Are You and Your Practice   
 Susceptible?

#17 Learn, Leverage, and Lead

#26 New Dentist Fuel . . . Design Your Future

#40 Is Everyone Smiling But You?

#53 Evidence-Based Restorative Materials Update: 
 Separating Fact from Fiction

#61 Digital Dentistry — What Are You Waiting For?  
 The Future Is Here
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Magic, Music, and More!
Honoring MDA President Dr. Vince Benivegna 
Friday, May 5, 2023 (6:30 – 11 p.m.)
Ambassador Ballroom, Amway Grand Plaza Hotel
$89 includes dinner, two drink tickets, and entertainment
Attire: Snappy Casual 

Grab your friends, colleagues, team members, and significant 
others for an evening of food, fun, and amusement. Enjoy 
a magic show sprinkled with humor and an assortment of 
effects done with common, everyday items such as cards, 
scarves, and ropes, featuring magician Keith Kocher. 

Then after the magic, revel in the sounds from the ‘70s 
through current day with a popular local band, Funkle 
Jesse. Their play list features some of your favorite artists 
include Prince, The Beatles, Elton John, and more. 

What’s more? Food options that are hearty and healthy to fill 
you up for all the evening’s activities. Drinks that appeal to 
most. It’s all rounded off with dancing, conversation, laughter, 
and fellowship. 

Sponsored by: Central District Dental Society, Michigan 
Society of Maxillofacial Oral Surgeons, MDA Insurance, 
and MDA Services 

COURSE #42
Level Up
Carrie Webber
2 – 5 p.m. • AGD Code: 550
DDS $119; Staff $59/Limit 100
Do you ever feel stuck? Find yourself working 
intensely to increase your practice performance, 
yet not sure how to attain a measurable result? 

Explore three key areas during this high energy, high impact 
presentation to help you determine what systems you can focus on 
now and reap significant returns for your future.

Learning objectives:
• Understand the importance of leading from within your practice 
 to make a difference for your patients, your team, and yourself.
• Determine measurable accountability factors for the entire team, 
 so that together you can achieve your practice goals.
• Develop strategies to revive your team and increase engagement 
 levels for higher productivity of individuals and the practice 
 overall.

This course is designed for the entire dental team.

Part of the Leadership Track. See Page 17.

Co-sponsored by MDA Insurance, MDA Services, and CareCredit

COURSE #43 
Meet Your “Perfect Self” – Leveraging Your 
Natural Talents to Increase Productivity and 
Building Your Team
Emily Letran DDS, MS
2 – 5 p.m. • AGD Code: 550
DDS $119; Staff $59/Limit 100
In business, the CEO or business owner often 

leverages time by building a team with great synergy and high 
productivity. The team must work together with minimum conflict to 
provide great results — which is sometimes easier said than done.

In this fun, interactive, and action-packed presentation, Dr. Emily 
Letran will share her training as a Certified Kolbe Consultant to help 
attendees identify their natural talents, understand the cause of stress 
at work, and strategize to increase productivity and ultimately net 
profit.

Learning objectives:
• Understand personal natural talents and setting reasonable 
 expectations from the team based on the Kolbe A Index 
 assessment.
• Control stress by structuring the team to increase synergy.
• How to use Kolbe to achieve better balance in life-personal 
 relationships.

This course is designed for the entire dental team.

Co-sponsored by MDA Insurance and MDA Services.

COURSE #44
Hands-On Oral Cancer Screening Workshop 
(Part I required to take workshop)
Susan Cotten, BSDH, RDH, OMT
2 – 5 p.m. • AGD Code: 730
DDS $199; Staff $129/Limit 32
Utilizing Susan’s instructional oral cancer screening 
videos, this workshop provides attendees the 

opportunity for hands-on work in a supportive environment with 
other providers seeking to elevate their skills and confidence. After 
reviewing etiologies, risk factors, signs, and symptoms, attendees 
will partner up and perform an oral cancer risk assessment and 
screening. Susan will be hands-on assisting attendees to experience 
the first-hand feel of what they want to be more confident in 
performing. Loupes and light are highly recommended, but not 
necessary. 

Learning objectives:
• Demonstrate a comprehensive extraoral and intraoral evaluation.
• Identify Tonsil Grade and Mallampati Score.
• Gain an understanding of why a thorough screening includes a 
 risk assessment.

This course is designed for dentists and hygienists.

Co-sponsored by MDA Insurance, MDA Services, Baylab, and 
Holland Healthcare.
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COURSE #47
How Oral Dysbiosis Creates Systemic Disease 
and What You Can Do to Save Lives
Mark Cannon, DDS, MS
2 – 5 p.m. • AGD Code: 730
DDS $159; Staff $89/Limit 100
Simply put, oral disease is due to oral dysbiosis, and 
patients with a healthy oral microbiome (eubiosis) 

do not present with significant dental caries or periodontal disease. 
Dietary influences, especially the standard American diet, along with 
other environmental factors, may strongly affect the oral microbiome 
leading not only to oral dysbiosis but also to very serious systemic 
illness. This seminar summarizes the evolution of dietary influence, 
microbiome shifts, pathobiont development, and the resulting serious 
systemic consequences. In addition, effective and easily implemented 
prebiotic and probiotic interventions will be discussed, and 
methodology explained.

Learning objectives:
• Learn how diet influences microbiome development.
• Understand the evolution of the microbiome/host (holobiont).
• Learn the evolution of pathogens and pathobionts.
• Discover the prevention protocols to restore eubiosis.

This course is designed for dentists, hygienists, and assistants.

Co-sponsored by MDA Insurance and MDA Services

COURSE #48
Jurisprudence and Ethics: Challenges to the 
Dental Profession
Toni Roucka, RN, DDS, MA
3:30 – 5 p.m. • AGD Code: 550/555
DDS $59; Staff $29/Limit 100
In this course, the intersection of law and ethics will 
be explored. Dental providers must be aware of 

the legal and ethical principles that guide patient care, professional 
interactions, and record-keeping. Core ethical principles will be 
explored along critical legal concepts, including contracts, intentional 
and unintentional torts, informed consent, and informed refusal. 

Learning objectives: 
• Describe five key ethical principles and the guidance they provide 
 to dental providers.
• Describe fundamental legal principles important to dental 
 providers.
• Emphasize the importance of record keeping.
• Present a framework to resolve frequently encountered ethical 
 dilemmas.

This course is designed for the entire dental team.

Counts towards Michigan’s Ethics, Jurisprudence and Delegation of 
Duties requirement.

Sponsored by the American College of Dentists

COURSE #45
Building a Better Endodontic Mousetrap, 
Part II: Enhanced Irrigation
Gavin Convey, DDS
2 – 5 p.m. • AGD Code: 070
DDS $159; Staff $89/Limit 100
This course will go more in-depth with treatments 
and procedures using advanced imaging systems.

Learning objectives: 
• Explore the benefits alternative procedures over a more 
 traditional root canal treatment. 
• Learn how new procedures differ from a more traditional root 
 canal treatment.

This course is designed for dentists, hygienists, and assistants.

Co-sponsored by MDA Insurance and MDA Services.

COURSE #46
Full Arch Implant Restorations, Treating the 
Failing Dentition and Avoiding Implant 
Complications and Failures
John Carollo, DMD, D-ABDSM, D-ASBA
2 – 5 p.m. • AGD Code: 690 
DDS $159; Staff $89/Limit 100
The failing dentition patient is concerned with losing 

teeth and having to wear a removable prosthesis. We will show how 
we can go from a failing dentition to implants and implant provisionals 
in one day. These concepts can be done with and without surgical 
guides; both restorative techniques will be discussed. The number of 
implants, and where to place the implants are part of this presentation 
as well as other concepts. Additionally, with alternative concepts we 
look at treatment planning, surgical, and restorative complications that 
could lead to a failed implant. Equally, important, we will show how to 
prevent implant and restorative failures.
Learning objectives;
• Identify how many implants should be placed, and where.
• What prosthetic option is best in each case, crown and bridge? 
 Implant Bar Hybrid? And what material to choose? 
• How implant guided surgery can be used for a digital work flow.
• How to avoid switching concepts and treating cases if one implant 
 fails. 
This course is designed dentists and dental assistants.
Co-sponsored by MDA Insurance and MDA Services

FRIDAY, MAY 5 (CONTINUED)



CE REQUIREMENTS FOR LICENSE RENEWAL OF DENTISTS, 
HYGIENISTS, AND REGISTERED DENTAL ASSISTANTS

For more information on CE requirements for dentists and dental team members, and MDA courses  
that meet these requirements, including Annual Session courses, visit michigandental.org/CE-courses.

60 hours of CE for dentists and 36 hours for RDHs and RDAs is required  
for each three-year licensure period. All CE courses must be approved by the 
ADA, AGD, an accredited dental school, or the Michigan Board of Dentistry.

In addition to the required CE credits:
• NEW: One hour in dental ethics

and jurisprudence is required for
all licensed dental professionals,
with inclusion of delegation of
duties to allied dental personnel.
In-person or on-demand continuing
education will count toward this
requirement.

• NEW: One hour in infection
control is required for all licensed
dental professionals, which must
include sterilization of handpieces,
PPE, and CDC infection control
guidelines. In-person or on-de-
mand continuing education will
count toward this requirement.

• All licensed dental professionals
must carry a current basic or
advanced cardiac life support CPR
card from an agency or organization
that grants certification pursuant
to standards equivalent to those of
the American Heart Association.
No CE credit is given for CPR
courses; therefore does not count
toward the 60/36 hours required.

• NEW: Three hours of implicit bias
training for all licensed health care
professionals is required in the
form of in-person or live webinars.

• Up to 10 hours may be earned by reading articles, magazines, etc., relating to 
dentistry.

• A minimum of 20 hours for dentists and 12 hours for RDHs/RDAs must be 
done in a classroom setting or a real time live webinar (recorded webinars do 
not count as classroom credits).

• A minimum of 20 hours for dentists and 12 hours for RDHs/RDAs must be 
directly related to clinical issues such as delivery of care, dental materials and 
pharmacology. Specialists must earn this clinical credit in their specialty field.

• Up to 30 hours for dentists and 18 hours for RDHs/RDAs of CE may be done 
online and through recorded webinars.

• 3 hours for dentists and 2 hours for RDHs/RDAs must be in pain management.
• A one-time, one-hour course in human trafficking recognition is required unless 

previously completed. This course can be taken in-person or on-demand.
• FOR DENTISTS ONLY: A one-time training in opioid awareness is required to 

renew Michigan’s controlled substance license unless previously completed. 
This course can be taken in-person or on-demand.
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Morning Schedule
COURSE #49

2023 Infection Control in Dentistry
Nan Dreves, RDH, MBA
8:30 a.m. – 10:30 a.m. • AGD Code: 148
$50 per person/Limit 100
Dentists, dental hygienists, dental assistants, and all 
dental team members will update their compliance 
knowledge based on OSHA/CDC requirements by 
attending this course. This course will include lecture, 

audience participation, fabulous prizes, learning, and laughter.
Learning objectives:
• Understand the current OSHA Bloodborne Pathogens. 
 Standard, CDC infection control directives, and how to implement 
 (including respiratory protection, e.g., COVID-19 protocols).
• Identify patient and employee safety hazard(s) in dentistry and 
 how to correct them.
• Learn proper personal protective equipment, disinfection, sharps 
 disposal, needlestick management, sterilization, aerosolization 
 control, and instrument handling.
This course is designed for the entire dental team.
Counts towards Michigan’s Infection Control requirement.
Co-sponsored by MDA Insurance and MDA Services

COURSE #50
Utilizing 3D Scanning to Educate Hygiene 
Patients and Save Time
Kelly Tanner, PhD, RDH
8:30 – 10:30 a.m. • AGD Code: 010
DDS $99; Staff $49/Limit 100
More than 90% of patients who can visualize their 
oral conditions are better prepared to make health-
related decisions, explore treatment, and discuss 

payment options. Digital health scans help the average person grasp 
the importance of their dental health and help health care providers 
make decisions easier to understand. Visualizing oral health connects 
oral health to overall patient health, which improves health outcomes, 
case acceptance, patient retention, and referrals.
Learning objectives:
• Help patients visualize their oral conditions to improve patient 
 health outcomes.
• Create understanding with patients on how oral inflammation 
 caused by pathogens.
• Induce a systemic increase in inflammatory markers.
• Visually encourage case acceptance and increase patient rapport 
 and referrals.
This course is designed for dentists and hygienists.

Co-sponsored by MDA Insurance and MDA Services

COURSE #51
Building a Strong Practice Culture Utilizing the 
Five Love Languages and the Multiplier Effect
Christopher Williams, RDH
8:30 – 11:30 a.m. • AGD Code: 770
DDS $119; Staff $59/Limit 100
Does your office culture presently reflect the dynamic 
your patients and team members love? The culture of 

your practice directly relates to the effectiveness of your daily operations 
and ability to accomplish target goals. As a leader, your ability to 
recognize your team’s working love languages makes for greater 
feelings of appreciation that ultimately create more-fulfilled teams and 
higher, more-productive outputs. It is also important to understand how 
being a multiplier can increase the leaders in your organization.

Learning objectives:
• Identify the existing culture in your practice and build according 
 to your team’s natural dynamics.
• Discover the five working love languages to help maximize the 
 output potential from your individual team members.
• Formulate employees into practice partners and leaders with the 
 Multiplier Effect.
This course is designed for the entire dental team.
Part of the Leadership Track. See Page 17.
Co-sponsored by MDA Insurance and MDA Services

COURSES AND SPEAKERS, SATURDAY, MAY 6 • NO EXHIBITS
All CE course fees are reduced on Saturday. Nonmember dentists attend at member price.

About CE Credits
One hour of class attendance equals one credit of continuing 
education.  

No CE vouchers will be issued on-site. See the box on page 18 
for information on the MDA’s ticketless badge and voucher 
system.

The Michigan Dental Association is a nationally approved 
continuing education provider in the ADA Continuing 
Education Recognition Program (ADA CERP). The current term 
of approval extends from November 2019 through December 
2023.

Stop by the MDA Member Center (located in Halls B and C at 
DeVos Place) for a free MDA Continuing Education 
Record-Keeping Folder. This handy folder tracks your CE 
credits and contains the state of Michigan’s updated rules for 
mandatory continuing education 
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COURSE #54
Becoming the Pediatric Alpha Pup
Jane A. Soxman, DDS
8:30 – 11:30 a.m. • AGD Code: 430
DDS $119; Staff $59/Limit 100
Treating the challenging child today requires a 
new approach for behavior guidance. Aversive 
techniques are no longer acceptable. Permissive 

parenting along with parents who defend, deny, or attempt to 
direct treatment bring a new dimension to treatment capabilities. 
Developmental stages, the multiple factors that influence a child’s 
behavior, and recommendations for intervention are discussed. 
Methods to engage and involve parents and ultimately bring them 
to “our side” are presented. Potential problems are identified, with 
specific recommendations that can result in more successful and less 
stressful visits for all.

Learning objectives:
• Develop methods to engage and involve parents.
• Discover multiple factors that influence a child’s behavior.

This course is designed for dentists, hygienists, and assistants.

Co-sponsored by MDA Insurance, MDA Services, and the Michigan 
Academy of Pediatric Dentists

COURSE #52
Let’s Talk About Sleep: A Deeper Dive in the 
Best Medicine We Are All Missing
Danielle Fry, DMD, MS
8:30 – 11:30 a.m. • AGD Code: 730
DDS $119; Staff $59/Limit 100
This presentation will go into depth on how sleep 
deprivation is at the root of many chronic diseases. 

Many medications are simply masking the symptoms instead of treating 
the cause, and true understanding of sleep will help showcase this. 
The goal is to first aid the health professional to take control of their 
health and well-being so that they may counsel their patients and be 
ambassadors of quality of sleep to anyone they meet.  Quality vs. 
quantity of sleep will be discussed beyond the typical stratification of 
obstructive sleep apnea. Upper airway resistance syndrome will be 
covered in detail. Real life implementations for improvement of sleep 
will be discussed in depth for health care providers to begin right away.  

Learning objectives:
• Understand sleep and its relationship to chronic diseases
• Truly understanding what drives quality of sleep

This course is designed for dentists and hygienists.

Co-sponsored by MDA Insurance and MDA Services

COURSE #53
Evidence-Based Restorative Materials Update: 
Separating Fact from Fiction
Parag R. Kachalia, DDS
8:30 – 11:30 a.m. • AGD Code: 250
DDS $119; Staff $59/Limit 100
This program will look at a broad spectrum of 
restorative materials available today. Years ago, 

the practitioner was simply asked to pick between amalgam, metal-
ceramics, and gold. Today’s practitioners must consider the various 
generations of bonding agents, composites, ceramics, cements, etc. 
In addition, multiple philosophies of care are evolving that refute 
traditional techniques with years of research. This course is designed 
to demystify various approaches and provide an evidence-based 
approach to treatment planning and delivering predictable restorative 
care. 

Learning objectives:
• Provide an evidence-based approach to treatment planning.
• Learn to deliver predictable restorative care.
• Discuss various restorative dental materials for today’s 
 environment.

This course is designed for dentists, hygienists, and assistants.

Recommended by the New Dentist Committee. See Page 3.

Co-sponsored by MDA Insurance and MDA Services

Check out these courses exclusively brought 
to you by your MDA-endorsed providers.

#4 HIPAA Privacy Rules Changes, Annual Tasks 
 and Staff Onboarding
#10 How to Outsmart the Thief in Your Practice 
#12 OSHA Annual Tasks Checklist
#14 Cybersecurity 101: Protecting Your Practice and 
 Patients
#15 Attract and Retain Staff with Comprehensive 
 Benefits: Financial, Physical, Mental and 
 Emotional Wellness
#20 External Threats to the Dental Office
#21 Marketing and Automation Strategies Proven 
 to Accelerate Practice Growth
#22 How Automating Your 
 Practice Can Change 
 Profitability
#26 New Dentist Fuel . . . 
 Design Your Future E N D O R S E D
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Visit discovermyteam.com or  
contact Brandy Ryan, the  

MDA’s certified DiSC trainer  
for more information.  

Call her at 517-346-9416 or 
email bryan@michigandental.org.

MDA offers DiSC®
the leading personal assessment  
tool to help improve work productivity,  
teamwork, and communication!  

CHALLENGE: 
So you’ve got some new team  
members and you want to improve  
efficiency, productivity, and  
communication in your practice. 

SOLUTION:
“DiSC helps people learn to work  
more effectively with others. Through  
personal insights into their own  
behavioral strengths and challenges,  
participants in DiSC trainings learn to  
better relate to others.”

- BRANDY RYAN, MBA, PHR, SHRM-CP
MDA Director of Human Resources | Certified Everything 
DiSC® Trainer at Everything DiSC: A Wiley Brand
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SATURDAY, MAY 6 (CONTINUED)

COURSE #55
Socket Grafting and Ridge-Specific Implants — 
Increase Patient Candidacy for Implant Therapy
Jumoke Adedoyin, DDS, MICOI, MAAIP, 
AFAAID
8:30  – 11:30 a.m. • AGD Code: 670
DDS $119; Staff $59/Limit 100
The loss of bone following tooth extraction is a 

significant clinical problem in implant and conventional dentistry. Clinical 
studies indicate that in the first few months following tooth extraction as 
much as 1-3 mm alveolar ridge height and 3-5 mm ridge width may be 
lost, with an average of 50% loss of ridge width in the first 12 months. 

The literature has shown that early bone loss can be significantly 
reduced by socket management techniques, combined with atraumatic 
tooth extraction, and this increases our patients’ candidacy for implant 
restoration.

Learning objectives:
• Indications for socket preservation.
• Differentiate classifications of bony defects and techniques.
• Expand options of implant-based solutions for our patients.

This course is designed for dentists, hygienists, and assistants.

Co-sponsored by MDA Insurance and MDA Services

COURSE #56
Problem-Solving Essentials in Endodontics 
(Hands-On)
Bernice Ko, DDS
8:30 a.m. – 4 p.m. (All-day Course, 
Lunch 11:30 a.m. – 1 p.m.) • AGD Code: 070
$359 per person/Limit 30 (Hands-On)
In this hands-on course participants will learn 

advanced NiTi rotary reciprocation instrumentation using Adaptive 
Motion Technology, predictable irrigation protocols using Apical 
Negative Pressure, and warm vertical obturation using the Continuous 
Wave technique. Other topics will include diagnosis, negotiation of 
calcified canals, creation of a glide path, determination of working 
length, and location of the MB2. This exciting multi-media program 
highlights solutions and suggestions on how to treat straightforward 
and complex endodontic cases. 
Learning objectives:
• Assess protocol for single-visit treatment of both vital and necrotic 
 teeth.
• Differentiate removal of the smear layer and biofilm using the 
 latest irrigation protocols.
• Demonstrate obturation of the root canal system in 3D to capture 
 the natural anatomy with the Continuous Wave of Condensation.
This course is designed for dentists.
Co-sponsored by MDA Insurance, MDA Services and Kerr Dental

COURSE #57
Ethics and Jurisprudence in Dentistry
Nan Dreves, RDH, MBA
11 a.m. – Noon • AGD Code: 550/555
DDS $49; Staff $24/Limit 100
This presentation will review dentistry’s obligation 
to society to adhere to high ethical standards. We 
will discuss jurisprudence and the code of ethics in 

putting patients first, involving them in treatment decisions, considering 
their expectations, and maintaining confidentiality. Without a solid 
ethical foundation, one cannot be a true professional. 

Learning objectives:
• Understand the differences and similarities between ethics, 
 jurisprudence, and law.
• Know the characteristics of ethical behavior and how to apply 
 them to your practice.
• Recognize what it means to be a professional.
• Know how to obtain resources to follow the ADA Code of 
 Professional Conduct.

This course is designed for the entire dental team.

Counts towards Michigan’s Ethics, Jurisprudence and Delegation of 
Duties requirement.

Co-sponsored by MDA Insurance and MDA Services

Afternoon Schedule

COURSE #58
What Occlusion Really Means: Things We 
Didn’t Learn in Hygiene School
Kelly Tanner, PhD, RDH
1 – 3 p.m. • AGD Code: 180
DDS $99; STAFF $49/Limit 100
What is the occlusion on the right? How about the 
left? What does this mean for your patient’s oral 

health? Occlusion tells you if there is potential for increased tooth loss 
due to tooth trauma or periodontal issues. It may also be a marker for 
airway issues, as well as TMJ and migraines that have a major impact 
on the overall health of the patient. By conducting occlusal evaluations 
with our patients, we can reduce the immediate physiological impacts 
of malocclusion.

Learning objectives:
• Understand what Angles classifications tells us about the patient.
• Appreciate how occlusion is related to dental and overall health.
• Understand how to perform a one-minute ortho evaluation and 
 how to discuss it with your patient.

This course is designed for hygienists.

Co-sponsored by MDA Insurance and MDA Services



Visit discovermyteam.com or  
contact Brandy Ryan, the  

MDA’s certified DiSC trainer  
for more information.  

Call her at 517-346-9416 or 
email bryan@michigandental.org.

MDA offers DiSC®
the leading personal assessment  
tool to help improve work productivity,  
teamwork, and communication!  

CHALLENGE: 
So you’ve got some new team  
members and you want to improve  
efficiency, productivity, and  
communication in your practice. 

SOLUTION:
“DiSC helps people learn to work  
more effectively with others. Through  
personal insights into their own  
behavioral strengths and challenges,  
participants in DiSC trainings learn to  
better relate to others.”

- BRANDY RYAN, MBA, PHR, SHRM-CP
MDA Director of Human Resources | Certified Everything 
DiSC® Trainer at Everything DiSC: A Wiley Brand
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COURSE #59
Mental Mindware: Downloading the Mindset 
that Kills the Negativity Affecting Your 
Productivity
Christopher Williams, RDH
1 – 4 p.m. • AGD Code: 770
FREE DDS and Staff/Limit 100
Our mentality and thoughts can be a critical process 

that either helps or harms the actions we take in our daily lives and at 
work. Some of these thought patterns operate very similarly to pop-ups 
or viruses on our computers. To solve this, we use pop-up blockers and/
or virus protection software that identifies unwanted activity, so there 
are no interruptions halting or redirecting our thought process. We can 
design our own mental mindware that works to keep us in the right 
frame of mind.

Learning objectives:
• Identify the negative trends that are affecting the office and the 
 team members individually.
• Show how it has a direct relation to your performance inside and 
 outside of your working environment.
• Develop a new mental process that supports a more positive and 
 ideal framework.

This course is designed for the entire dental team.

Co-sponsored by MDA Insurance and MDA Services

COURSE #60
Stop Ignoring the Tongue: Understand the Role 
It Is Playing in Your Patient’s Growth and 
Development
Danielle Fry, DMD, MS
1 – 4 p.m. • AGD Code: 010/200
DDS $119; Staff $59/Limit 100
Participants will learn about how the tongue should 

look, move, and function, and how a dysfunctional swallow pattern 
affects craniofacial development and can be involved with TMJ 
disorders. 

Tongue restrictions will be discussed, and the proper sequencing of 
events for therapy. The goal is to give immediate screening tools for 
dentists to implement in their offices and discuss the multidisciplinary 
approach to the correction of craniofacial growth issues. Early 
intervention orthodontic cases and TMJ cases will be shown to support 
learning to screen and diagnose. 

Learning objectives:
• Understand craniofacial anatomy that affects the tongue and 
 how it functions.
• Learn early interventional orthodontic interventions that could 
 improve arch form and improve tongue posture to help the airway.

This course is designed for dentists and hygienists.

Co-sponsored by MDA Insurance and MDA Services

COURSE #61
Digital Dentistry — What Are You Waiting 
For? The Future Is Here
Parag R. Kachalia, DDS
1 – 4 p.m. • AGD Code: 010  
DDS $119; Staff $59/Limit 100
This course will take a critical look at the current 
world of dental technologies as it relates to the 

restorative arena with close attention to the current marketplace of 
digital impressioning units, chairside milling systems, and printers. 
A key component of this course will also involve looking at in-office 
design software and outsourcing elements when appropriate. 

Learning objectives:
• Discover various digital technologies.
• Discuss design software and outsourcing.

This course is designed for dentists, hygienists, and assistants.

Recommended by the New Dentist Committee. See Page 3.

Co-sponsored by MDA Insurance and MDA Services

SATURDAY, MAY 6 (CONTINUED)

Disabilities or Special 
Accommodations
If you have a disability and require special 
accommodations, please check the box on 
the registration form or contact the MDA 
Continuing Education Department at (800) 589-2632, ext. 
402. Advance notice is required by April 10. 

Disclaimer
Neither the Michigan Dental Association nor its component 
societies or committees accept responsibility for the information 
presented, either orally or in writing, at any program 
sponsored, supported or publicized by any of them; and the 
information and views expressed are those of the presenter 
and not necessarily the positions of the MDA, its component 
societies or committees.
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COURSE #62
Diagnosis and Management of Oral Trauma
Jane A. Soxman, DDS
1 – 4 p.m. • AGD Code: 310
DDS $119; Staff $59/Limit 100
This lecture instructs participants in examination, 
diagnosis, and the treatment of oral trauma in the 
pediatric patient. Timing and inclusions for follow-up 

examination, radiographic techniques, and antibiotic recommendations 
are included. Many accidents lead to legal intervention, and findings 
that appear to be irrelevant or minor may ultimately be of significance. 
The thoroughness and organization of your dental records will not only 
assure excellence in treatment, but may be significant for medico-legal 
support.

Learning objectives:
• How to obtain information and documentation for accurate dental 
 records.
• Use current evidence-based guidelines for treatment.

This course is designed for dentists, hygienists, and assistants.

Course counts towards Michigan’s Pain Management requirement.

Co-sponsored by MDA Insurance, MDA Services, and the Michigan 
Academy of Pediatric Dentistry.

COURSE #63
Implicit Biases in Dentistry
Deirdre Shelton-Young, DDS, MHSA
1 – 4 p.m. • AGD Code: 770 
$100/person/Limit 100 
The Michigan, Department of Licensing and 
Regulatory Affairs has issued a requirement for 

all healthcare providers in Michigan to attend continuing education 
courses addressing the topic of implicit biases.

This seminar introduces the participants to the concept of implicit biases 
by demonstrating their power in daily life and in dentistry-related 
situations. It explores how they have changed over time and in which 
circumstances we are more likely to use implicit biases. A discussion 
concerning how implicit biases matter in general will also take place.

Learning objectives:
• Define the term implicit bias and how its existence can be 
 demonstrated.
• Describe how implicit biases have changed over time. 
• Explain in which circumstances we are more likely to use implicit 
 biases.

This course is designed for the entire dental team.

Counts towards the Certified Dental Business Professional program, 
human resources category, for three credits.

Course counts towards Michigan’s Implicit Bias Requirement.

Co-sponsored by MDA Insurance and MDA Services

COURSE #64
Making Overdentures a Snap — Overview of 
the Mandibular Overdenture Treatment Modality
Jumoke Adedoyin, DDS, MICOI, MAAIP, 
AFAAID
1 – 4 p.m. • AGD Code: 690
DDS $119; Staff $59/Limit 100
Implant-supported overdentures in the mandible 

provide predictable results with improved stability, retention, function, 
and patient satisfaction compared with conventional dentures. As 
edentulism continues to be a global epidemic, providing stability for 
masticatory function is very important for the overall health of our 
patients. 

Learning objectives:
• Identify factors that govern the planning of overdenture 
 treatment.
• Understand the restorative considerations for a successful surgical 
 approach.
• Identify attachment selections and significance of socket 
 preservation.

This course is designed for dentists and assistants.

Co-sponsored by MDA Insurance and MDA Services

About CE Credits
One hour of class attendance equals one credit of continuing 
education.  

No CE vouchers will be issued on-site. See the box on page 18 
for information on the MDA’s ticketless badge and voucher 
system.

The Michigan Dental Association is a nationally approved 
continuing education provider in the ADA Continuing 
Education Recognition Program (ADA CERP). The current term 
of approval extends from November 2019 through December 
2023.

Stop by the MDA Member Center (located in Halls B and C at 
DeVos Place) for a free MDA Continuing Education 
Record-Keeping Folder. This handy folder tracks your CE 
credits and contains the state of Michigan’s updated rules for 
mandatory continuing education 
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PLEASE NOTE: EXHIBIT HALL WILL BE OPEN THURSDAY AND FRIDAY ONLY!
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SESSION
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Registration is required for all courses.

Pre-register by  April 10, 2023
Save money by pre-registering — rates increase $10 per course 
after the registration deadline.

Reservations for all courses are made in advance of Annual Session, 
either by fax, mail, telephone, or online. Classes may also be 
reserved on-site in the registration area (Halls B & C, DeVos Place). 
Be sure to make your reservations early to avoid disappointment! 
Seating is limited to a specified number of attendees. Course 
numbers are listed above course descriptions in this program guide. 

Remember, registration is required for all courses.  

The MDA is offering pre-registration for Annual Session guests. It’s 
easy! Just fill out the registration form in this booklet, or register 
online at www.smilemichigan.com (annualsession.michigandental.
org). When you pre-register by April 10, you’ll receive your bar-
coded badge, welcome materials, Annual Session Official Program, 
maps, etc., by mail two weeks in advance of Annual Session. Please 
note that a separate registration form is needed for each participant.

You can still register online after April 10, but prices will increase 
$10 per course and your packet will be held on-site at the will-call 
booth for pickup at Annual Session.

A driver’s license or photo ID is required to register on site.

Registration Categories
Note: A badge is required for all lectures and exhibit hall. Fees are 
as follows:

n FREE — Name Badge Only (ADA/MDA member dentists, non-
member dentists, staff, students and guests)

n Students — Register for any course in advance and receive the 
staff rate and a guaranteed seat. If you opt to wait and register on-
site, you can attend for free, but courses may be sold out.

n Non-member dentists — There is no registration fee. Rates for CE 
classes are an additional $50 per session for non-members. (Course 
#12 is an additional $100.) Additional fees paid can be applied to 
membership within 30 days. 

Name Badge only includes: Exhibits, Welcome Reception, Table 
Clinics and Keynote Presentation. Registration is required for 
Keynote Presentation.

On-site Registration
A driver’s license or photo ID is required for on-site registration. On-
site registration hours are Wednesday, May 3 from 8 a.m. until 5 
p.m.; Thursday, May 4 from 7:30 a.m. until 6 p.m.; Friday, May 5 
from 7:30 a.m. until 6 p.m.; and Saturday, May 6 from 7:30 a.m. 
until 1 p.m. Registration is located in Halls B and C, DeVos Place.

Cancellation Policy
No refunds will be granted after the start of Annual Session. For 
a cancellation refund, a written request must be mailed and/or 
emailed to the MDA office no later than May 3, 2023. A $25 
administration fee will be charged per course cancellation.

Lost Badges
All course exchanges must be done on-site after April 10, 2023. 
All lost or exchanged badges are subject to a $25 fee. A driver’s 
license is required to change courses or to receive a new badge. 

About Continuing Education Credits
One hour of class attendance equals one credit of continuing 
education.  

The Michigan Dental Association is a nationally approved continuing 
education provider in the ADA Continuing Education Recognition 
Program (ADA CERP). The current term of approval extends from 
November 2019 through December 2023. 

Stop by the MDA Welcome Center (located in Halls B & C, DeVos 
Place) for a free MDA Continuing Education Record-Keeping Folder. 
This handy folder tracks your CE credits and contains the state of 
Michigan’s updated rules for mandatory continuing education. 

Questions?
Call the MDA at 517-346-9408 or e-mail the MDA’s Jody Marquardt 
at jmarquardt@michigandental.org.

REGISTRATION INFORMATION
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HOTEL REGISTRATION FORM

2023 ANNUAL SESSION
Grand Rapids, MI

Reservations must be made directly with the appropriate hotel. See below for cut 
off dates for guest rates at each hotel. Rooms have been blocked for the MDA at 
the room rates noted; sales/hotel tax is separate from listed prices. 
Note: All rooms must be guaranteed — preferably with a credit card. 

RESERVATIONS CAN BE MADE BY PHONE OR ONLINE. 

SEE HOTEL INFORMATION LISTED BELOW:

                               Hotel    Rate Reservation Deadline 

Amway Grand Plaza Hotel*   $172    April 2, 2023
187 Monroe, N.W.
Grand Rapids, MI 49503
616-774-2000

Online reservations: 
www.michigandental.org/Annual-Session

J. W. Marriott    $199     April 2, 2023
235 Louis St., N.W.
Grand Rapids, MI 49503
616-242-1500

Online reservations: 
www.michigandental.org/Annual-Session
 

Holiday Inn     $135    April 18, 2023
310 Pearl Street, N.W.
Grand Rapids, MI 49504
616-235-7611

Online reservations: 
www.michigandental.org/Annual-Session

A map with hotel locations is available on the MDA website at 
annualsession.michigandental.org/Hotels

*Headquarters hotel

Hotel Registration form for Journal.indd   1Hotel Registration form for Journal.indd   1 12/1/2022   8:09:43 AM12/1/2022   8:09:43 AM
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ABOUT MICHIGAN’S MANDATORY CONTINUING EDUCATION REQUIREMENTS

How many CE credits are required by Michigan’s MCE 
rules?

Dentists must accumulate 60 hours of acceptable continuing 
dental education in a three-year period preceding license 
renewal, in addition to a current CPR certification. Registered 
Dental Hygienists and Registered Dental Assistants need 36 
hours in a three-year period plus a current CPR certification.

One hour of continuing education will be credited for each 
hour of program attendance. A minimum of 20 hours for dentists 
and 12 for registered dental hygienists and registered dental 
assistants of CE must be directly related to clinical issues, such as 
delivery of care, materials used in delivery of care, and 
pharmacology. (Specialists must obtain 20 hours of CE in the 
dental specialty field in which they are certified.)

Dentists must complete a minimum of three credits of pain and 
symptom management, while registered dental hygienists and 
registered dental assistants are required to complete two credits of 
pain and symptom management.

All registered dental professionals are required to complete a 
one-time course on human trafficking.

As of April 26, 2022, licensed dental professionals are required 
to take three hours of implicit bias training, one hour of infection 
control, and one hour of dental ethics, jurisprudence, and 
delegation of duties every licensing period. 

Is CE credit the same as a CE hour?

Yes, as far as continuing dental education courses are concerned. 
In the matter of courses offered by accredited schools of dentistry, 
dental hygiene or dental assisting, 10 hours of CE credits are 
given for each quarter credit and 15 hours are given for each 
semester credit.

Is CPR required by the MCE rules?

Yes. At the time of license renewal dentists must possess current 
certification in cardiac life support training for the health care 
provider or health professional. “Certification” refers to the 
trainer providing a course that results in certification that meets 
the standards set forth by the American Heart Association. 
Registered Dental Hygienists and Registered Dental Assistants 
also need a current CPR certification. Online CPR courses are 
only acceptable if the hands-on portion is also completed.

What do I do if I’m audited?

Photocopy the documents you have in your personal CE files 
that detail the various courses and programs you’ve attended 
during the past three years leading up to your recent license 
renewal. Send them promptly to the address required.

Be thorough. If you earned more than the required 60 
credits, send copies of all you have earned.

Can the MDA track my CE courses for me?

The MDA does track CE courses taken through the MDA. Courses 
given through other providers can be uploaded. Call the MDA 
CE department for more information at 800-589-2632, ext. 
408, or email jmarquardt@michigandental.org.

What are the consequences of failure to meet the 
MCE requirements?

Failure to comply with Michigan’s mandatory continuing 
education rules may result in varying penalties. The first is a 
minimum $950 fine. Additional penalties range from probation 
(generally for a period of one year, to secure the credits that 
were not earned), to loss of license for six months or more, 
depending on the severity of the situation.

Every three years, all Michigan dentists must renew their 
licenses and certify compliance with state continuing education 
(CE) rules by submitting their application for license renewal. 
Renewals occur on a rotating basis, so that one-third of the 
licensed dental population renews each year. License renewal 
is only available online at www.michigan.gov/miplus.

For the preceding three-year period, dentists must maintain 
records of CE activities and current CPR certification according 
to the rules of mandatory continuing education (MCE).

It is your responsibility to keep evidence of your CE activities 
for four years following license renewal in the event you are 

audited by the Michigan Board of Dentistry. Remember, it is your 
responsibility to retain all CE records. These records should be 
given as much care as Internal Revenue Service data.

Evidence of course attendance and completion may take the form 
of vouchers, certificates, or letters from approved sponsors; receipts 
for payment are not acceptable. Copies of published materials or 
documentation of dental-related activities should be as complete 
as possible to protect against potential audit challenges.

The following are some frequently asked questions and their answers.
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Is your office team performing as well as 
it should? Could your office staff use 
more training to improve business 
operations, communicate with patients, 
and help your practice grow?
 
The MDA Certified Dental Business 
Professional program is an exciting new 
service to help your practice succeed. It’s 
available exclusively through the MDA.
 
Dental office business staff can earn  
the new CDBP credential by taking just  
30 credits of MDA continuing education 
courses. Pay-as-you-go classes are 
value-priced and available at Annual 
Session, MDA CE seminar series,  
and online.
 
The MDA – as always, your first choice 
for quality continuing education!

ENROLLMENT IS FREE  
SO GET STARTED TODAY!   

michigandental.org/CDBP

New Online Classes – Available Now! 
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Or register online at www.annualsession.michigandental.org
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2023 ANNUAL SESSION REGISTRATION

Check Box to Register for Course(s)
(Please darken/fill-in box(es) completely.)

Wednesday, May 3, 2023 — (No Exhibits)

Pre-Conference Day
 #1 Kwiecien — Health Centered Dentistry  (9 a.m. – 4 p.m.) $229 per person
 #2 Christy — HOD Leadership Training (5 – 7 p.m.) FREE DDS Only

Thursday, May 4, 2023
(Exhibits open 10 a.m. – 6 p.m.)
(Morning Programs)
 #3 Peskin/Farnen – PPP Risk Management $90 per person

 #4 Cosey – HIPAA Privacy Rules Changes $35 DDS $25 Staff 

 #5 Hunter – Rock Star Dental Assistant $139 DDS $69 Staff

 #6 Opichka – HPV and Oral Sex $79 DDS $39 Staff

 #7 Shelburne – Clinical Records $159 DDS $89 Staff 

 #8 Claytor – Dental Burnout FREE  

 #9 Ojha – Clinical Oral Pathology $159 DDS $89 Staff

 #10 Harris – How to Outsmart the Thief $99 DDS ONLY  

 #11 Young – Prosthetically Driven (2 Day Course) $1,499 per person

 #12 Cosey – OSHA Tasks Checklist $35 DDS $25 Staff

 #13 Hunter – Taming the Beast $49 DDS $29 Staff

(Afternoon Programs)
 #14 McDermott/Fidanza/Smith – Cybersecurity $25 DDS $15 Staff 

 #15 Kadel – Attract and Retain Staff $25 DDS $15 Staff

 #16 Opichka – Vaping $139 DDS $69 Staff 

 #17 Hunter – Learn, Leverage, Lead $139 DDS $69 Staff

 #18 Shelburne – Dental Reimbursements $139 DDS $69 Staff

 #19 Claytor – Patient Marijuana Use $119 DDS $49 Staff 

 #20 Harris – External Threats to Office – $79 DDS $39 Staff  

 #21 Washington – Marketing and Automation $25 DDS $15 Staff

 #22 McDermott/Fidanza – Automating Your Practice
 $25 DDS $15 Staff
 #23 Cashen — How to Stay Inspired FREE (Keynote) 

Friday, May 5, 2023 
(Exhibits open 10 a.m. – 6 p.m.)
(Morning Programs)
 #24 Harms — Most Difficult Discussions $119 DDS $59 Staff 

 #25 Booker — High Chair Dental $159 DDS $89 Staff

 #26 Rice— New Dentist Fuel FREE (New Dentists Only)   

 #27 Cotten — Oral Cancer Screening $159 DDS $89 Staff

 #28 Austin — Our Chamfered Psyche $119 DDS $59 Staff 

 #29 Ojha — Oral Lesions $159 DDS $89 Staff  

 #30 Webber — Influence: Power of Leadership FREE 

 #31 Letran — Maximizing ROI $159 DDS $89 Staff

 #32 Convey — Endo Mousetrap: Part I $159 DDS $89 Staff  

 #33 Safety Plus — CPR $90 per person

 #34 Murphy — Time to Go Non Par? $119 DDS $59 Staff 

 #35 Seely — Medicare FREE 

(Afternoon Programs)
 #36 Peer Review/Dental Care – FREE (By Invite ONLY) 

 #37 Roucka – Social Media and Ethics $59 DDS $29 Staff  

 #38 Safety Plus — CPR $90 per person 

 #39 Harms – Pain Wars $149 DDS $79 Staff 

 #40 Rice – Everyone Smiling But You $119 DDS $59 Staff

 #41 Austin – Dental Materials $159 DDS $89 Staff

 #42 Webber – Level Up $119 DDS $59 Staff 

 #43 Letran — Meet Your Perfect Self $119 DDS $59 Staff

Don’t forget to download your course handouts! Available 
starting  Monday, April 10, 2023, as permitted by each speaker. 
Go to www.michigandental.org/Course-Handouts.

One form per attendee. Copy as needed. DO NOT mail this form after 
April 10, 2023; Online registration will remain open until May 5, 2023. 
Please be sure to fill out name section on second sheet also. You may still 
register online at annual session.michigandental.org after April 10; your 
registration will be processed, but your name badge will be held for 
pick-up on-site at the WILL CALL booth located in the registration area of 
halls B/C DeVos Place. 

Is this your first time attending the Annual Session? 

Full name: 

Requested name/nickname  for badge: 

Email for confirmation email: 

ADA number (if applicable): 

Street address (this is where your packet will be mailed):

Company/Dentist name (if packet to be mailed to office):

City:  State:  ZIP: 

Daytime phone: 
Check appropriate title:
 MDA Member DDS  Non-member DDS  Dental Student
 Hygienist  Assistant  Business Staff  Life Retired
 Spouse/Guest/Hygiene Student/Assistant Student
*Non-member dentists pay DDS fee plus $50 per course/except Saturday. 
(Course #12 is an additional $100.)

  Request Name Badge Only (No CE classes) FREE for everyone  
(if checked, please fill out the address information above) 
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Special Events
Thursday, May 4, 2023
 Womens Leadership Event: Inspiration and Connection
 Where: Emerald Room, Amway Grand Plaza Hotel
 When: 5 – 6:30 p.m. • $25 per person
 Attire: Business Casual attire.
  # attending

 Founders Tour and Tasting
 Where: Founders
 When: 6:30 – 8:30 p.m.
 $35 per person includes tour, tasting and appetizers
 Attire: Relaxed Casual attire.
  # attending

Friday, May 5, 2023
 New Dentist Network Lounge
 Where: IDS, Amway Grand Plaza Hotel
 When: 5 – 7 p.m.
 $25 per person or free with attendance at one of the new dentist 
 recommended courses
 Attire: Relaxed Casual attire.
  # attending

 Magic, Music, and More
 Where: Ambassador Ballroom, Amway Grand Plaza Hotel
 When: 6:30 – 11 p.m.
 $89 per person includes dinner, two drink tickets and Entertainment
 Attire: Snappy Casual attire.
  # attending

 Check here for special accommodations (hearing, wheelchair, etc.).  
 Please describe your needs (two week notice required):

Payment 2023 MDA Annual Session
Non-member dentists pay an additional $50 per course, except on 
Saturday. Course #12 is an additional $100.

Number of Courses Ordered 
TOTAL AMOUNT TO CHARGE = $

Check payment method:
 Check or money order enclosed

 Charge to my  MasterCard  VISA  Amer. Exp.  Discover

Card Number: 

Exp. Date:    Billing ZIP Code:  

Name on Card: (please print): 

Signature: 

Or register online at 
www.michigandental.org/Annual-Session

 #44 Cotten – Hands-On Oral Cancer $199 DDS $129 Staff

 #45 Convey – Endo Mousetrap Part II $159 DDS $89 Staff

 #46 Carollo – Full Arch Implant Restorations $159 DDS $89 Staff

 #47 Cannon – Oral Dysbiosis $159 DDS $89 Staff

 #48 Roucka – Jurisprudence and Ethics $59 DDS $29 Staff

Saturday, May 6, 2023 
(No Exhibits)

All CE course fees are reduced on Saturday 
Non-member dentists attend at member price

(Morning Programs)
 #49 Dreves – Infection Control $50 per person 

 #50 Tanner – 3D Scanning $99 DDS $49 Staff 

 #51 Williams – Practice Culture $119 DDS $59 Staff 

 #52 Fry – Sleep Talk $119 DDS $59 Staff 

 #53 Kachalia – Restorative Materials $119 DDS $59 Staff

 #54 Soxman – Pediatric Alpha Pup $119 DDS $59 Staff    

 #55 Adedoyin – Socket Grafting and Ridge Implants  $119 DDS $59 Staff

 #56 Ko – Essentials in Endo (Hands-On) $359 per person

 #57 Dreves — Ethics and Jurisprudence $49 DDS $29 Staff

(Afternoon Programs)
 #58 Tanner — Occlusion $99 DDS $49 Staff

 #59 Williams – Mental Mindware FREE

 #60 Fry – Stop Ignoring the Tongue $119 DDS $59 Staff

 #61 Kachalia – Digital Dentistry $119 DDS $59 Staff

 #62 Soxman – Oral Trauma $119 DDS $59 Staff 

 #63 Young – Implicit Biases in Dentistry $100 per person

 #64 Adedoyin – Making Overdentures a Snap $119 DDS $59 Staff

 Yes! Please sign me up for text alerts!

 Cell phone number: 

Name Phone #

Mail to: Michigan Dental Association
 3657 Okemos Road, Suite 200
 Okemos, MI 48864-3927 
Fax credit card and no-fee orders only to 517-372-6704 
Or call 517-346-9408

By attending the Annual Session, I hereby grant permission for 
the MDA to take my photograph for use in Annual Session news 
coverage or publicity. By registering for the Annual Session I also 
hereby grant permission to have my name listed as an attendee.
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Featuring these speakers:
Kevin Kwiecien • Tija Hunter • Catrice Opichka

Junu Ojha • Roy Shelburne • David Harris • Michael Young

Christine Cashen • Winifred Booker • Joshua Austin

Emily Letran • Danielle Fry • Mark Murphy

Kelly Tanner • Parag Kachalia • Christopher Williams

and others . . . 

Your first choice for continuing education


